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Experts from the University of Reading are
using cu9ng edge methods of forensic
science to build up a detailed picture of
human skeletal remains that reveals a
fascina7ng insight in their lives including
place of birth, age and 7me of death.
Their work could provide vital intelligence for
SIOs on the circumstances surrounding a
suspicious death. The team at Reading – led
by Dr Stuart Black, Associate Professor in
Environmental Radioac7vity and Ray Fysh,
Forensic Advisor at the Environmental
Profiling Unit – have been working on an
isotopic method to date human skeletal
remains on a forensic 7me scale.

“If you have a case where someone has been
killed then the 7me of death can be a crucial
element to the iden7fica7on of the vic7m

and the perpetrator,” explained Dr Black.
“Establishing the 7me of death can help the
SIO begin to build up an accurate picture of
the circumstances surrounding the murder
and of those last vital moments of a person’s
life.”

They are analysing radioac7ve isotopes that
are accumulated in the bones as a result of a
number of factors including the food and
drink we consume.

“When you die you stop accumula7ng them
and they decay away so this allows us to
measure the concentra7ons and we compare
that to the concentra7on at the 7me of
death. The difference is the amount of 7me
it’s taken to decay away,” said Dr Black.
Mr Fysh, who has built up a wealth of

When a body is found in mysterious circumstances it provides

the SIO with the ul4mate challenge of iden4fying the vic4m

and the reasons for their death. Carol Jenkins talks to experts from

the University of Reading about how they are using forensic science

to help SIOs answer these vital ques4ons.

DDeeaadd MMaann TTaallkkiinngg
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Excellence in Investigation
Awards 2014Ithe

Our recent Excellence in Inves7ga7on awards

acknowledged officers of all ranks who have

been involved in inves7ga7ng some of the

most horrific and challenging crimes. They

have gone beyond the call of the duty to

ensure that the cases were solved and that

jus7ce was provided for the vic7ms.

Launched last year, the Awards included four

categories: best cold case, outstanding

leadership in an inves7ga7on, innova7on in

forensics and best major crime.

A panel led by Alan Webster the former head

of Inves7ga7ve training at West Midlands

Police si&ed through hundreds of entries to

choose the winners. The winners a8ended

the Lord Knight Suite in Tally Ho, West

Midlands Police to be presented with their

framed cer7ficates.

The day was sponsored by BM Polyco, one of

Europe’s largest technical glove companies

and Sytech, digital forensic experts.

Carol Jenkins, the editor of The Inves7gator

magazine (www.the-inves7gator.co.uk) paid

tribute to the winners.

“All of our winners demonstrated true

determina7on, dedica7on and doggedness in

going beyond the call of duty to help solve

these crimes and provide jus7ce for vic7ms

and witnesses. They are all very worthy

winners and I’d like to congratulate them all,”

said Carol.

The winners
 were:

Best cold ca
se (two win

ners) 

Cambridgeshire Constabulary Major Crime

Unit, historic crime into the murder of Sally

McGrath

Wiltshire Police serious sexual assaults by

Keith Henderson

Outstanding
 leadership 

(two winne
rs)

West Mercia Police, Opera7on Helm

West Midlands Police, Opera7on Grey

Innova4on i
n Forensics 

(two winne
rs)

Greater Manchester Police, Opera7ons

Soverville and Mirato

Metropolitan Police, Firearms Trace Evidence

Recovery Unit

Best Major Crime (three win
ners)

Cambridgeshire Constabulary Major Crime

Unit, Opera7on Quan7fy

Northamptonshire Police CID and Special

Branch, Opera7on Octavia

East Midlands Special Opera7ons Unit,

Opera7on Morgan

The Inves4g
ator held its

 inaugural E
xcellence in

 Inves4ga4o
n Award

last month where
 some of the cou

ntry’s top d
etec4ves we

re

recognised 
for their wo

rk in solving
 the most challeng

ing crime

cases. Here 
we preview

 the winner
s.

PPPPEEEEAAAACCCCEEEE   PPPPrrrroooocccceeeessssssss

In over a decade of trying to teachinves7ga7ve interviewing to both Police and
non-Police learners it became apparent that
the training that exists is very focused on
naviga7ng the PEACE model with theobjec7ve of illustra7ng and demonstra7ng

the intricacies of delivering the model and
defining a variety of ques7on types. The
more advanced courses also seem to focus
on the opera7on of the model, deciding what
to disclose and when, and what not to
disclose and why, and se9ng out good
prac7ce for asking ques7ons and moving
through the model. 

In spite of training being given, many years of
prac7ce and much research, we as interview
prac77oners from a variety of disciplines are
not performing consistently effec7veinterviews. There may be many reasons for

this but prime amongst them is the process
focus of interview training.

The PEACE model is an effec7ve and flexible
model, however the model itself hides a
number of assump7ons which can conspire
to thwart the success of the process. Skilled
inves7ga7ve interviewers are not abundant
in society, an interviewer is not born. Skilled

and crea7ve interviewing has to be worked
at, planned and prac7ced. Some may argue
that consistently good interviewing is no
more than a healthy aspira7on, and this may
be so but it is an accepted fact that while the
standard of interviewing in the UK isrela7vely high in comparison with interviews

conducted in other na7on states, interviews
are not conducted consistently well. 

In 1993 John Baldwin compared 600 taped
suspect interviews some of which were
recorded before PEACE and some recorded
a&er PEACE. The finding are interes7ng in
that just over 33.3% of these recordings the
suspect made a full and frank confession
from the outset. In 20% of recordings the
suspects moved from a denial to a confession
but in only 1.5% of the cases was this due to
the competence of the interviewer. So in less
than 55% of cases a confession was achieved,
but only 1.5% came about because of the
interview process. This research would
suggest that there is a massive propor7on; in
rela7on to the numbers being converted at
present; of interviews which could besuscep7ble to structured, competent and

sophis7cated interview technique.

I t’s been 20 years since the implementa4on of PEACE model of

inves4ga4ve interviewing in England and Wales. Lecturer and

trainer Chris Haycock present his observa4ons on forensic

interview training and asks ‘should we be at peace with the PEACE

model.
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Many consum
ers are foole

d by tac4cs

used by cou
nterfeiters, 

and get stuc
k

with orders
 that are po

or quality, d
angerous

to use or do
n’t arrive. T

hey o%en ha
ve li5le

or no recou
rse once the

 payment for the

goods is made.

Counterfeite
rs use similar strategie

s that

legi7mate sellers u
se to ins7ll t

rust in a

poten7al bu
yer, such as:

• Using icon
s that are as

sociated wit
h

credibility, s
ecurity and 

buyer exper
ience,

such as logo
s that displa

y BBB credit
ed,

VeriSign Tru
sted and Pay

Pal Verified.

• Sta7ng tha
t their produ

ct is “100%

Authen7c.”

• Appearing
 on the first 

page of Goo
gle.

• Sta7ng ho
w consumers can spot

 a

counterfeit.

• Lis7ng pos
i7ve tes7monials.

• Displaying
 a high cons

umer star ra7n
g.

• Le9ng you talk t
o a customer service

representa7
ve online.

Don’t be foo
led. Most counterf

eit sites will

possess at le
ast some of the abo

ve

characteris7
cs to convin

ce you to bu
y their

goods.

However, th
ere are num

erous warni
ngs that

a website is
 selling coun

terfeits good
s and

quick ways o
f checking w

hether a we
bsite is

unreliable.

Very low pr
ices

If you see pr
ices seem too good to

 be true,

they probab
ly are. Part o

f the appeal
 that

high-end bra
nds have rel

ate to price.

People buy 
these goods

 because of 
their

How to Dete
rmine if a Website is Sel

ling Counter
feits

F
R
A
U
D

48 Issue 1 - 2014      www.the-investigator.co.uk

B
E

S
T

 P
R

A
C

T
IC

E

Ponzi Schemes are ‘get rich quick’ investment
scams which pay returns to investors from
their own money or from money paid in by
subsequent investors.

Ac7on Fraud – the UKs na7onal fraud report-
ing centre said there is no actual investment
scheme as the fraudsters siphon off the
money for themselves.

A fraudster places an adver7sement for a
non-existent investment that offers extraordi-
nary returns in a short space of 7me.

A&er receiving the promised returns on their
investment, the first investors start to spread
the word to family and friends. In this way,
the scheme gains credibility. Because the
money isn’t invested in any kind of invest-
ment vehicle, there are no profits. Instead,
the first investors are simply paid out from
the money paid in by new investors.

Ponzi schemes are created for all levels of in-
come, and have taken in investors in the top
bracket as well as those on middle and low
levels.

PPPPoooonnnnzzzz iiii   FFFFrrrraaaauuuudddd
Typically, the fraudster will vanish with in-
vestors’ money, so the system eventually col-
lapses with later investors receiving nothing -
including their ini7al investment.

Ac7on Fraud advises people not to buy in-
vestments from unauthorised individuals or
businesses. The FSA publishes warnings
about unauthorised firms (based in the UK
and overseas) offering financial products to
UK investors on their website.

One of the most recent cases that came to
court involved the convic7on of a scammer
who had masterminding a £1.3m Ponzi
scheme fraud. 

Ma8hew Ames was found guilty of two
counts of fraudulent trading following a trial
at Isleworth Crown Court. Ames was the sole
director of two companies which were found
to have been opera7ng a large scale 'Ponzi
scheme', defrauding investors out of more
than £1.35m over a three year period.
The court heard how Mr Ames set up two
companies, Forestry for Life and The In-
vestors' Club, with the sole purpose of de-
frauding investors for personal profit; both

A type of crime called ‘Ponzi Fraud’ is being used by criminals to con

unsuspec4ng vic4ms out of their investments. The Inves4gator

reports.
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HOW TO ENTER

Simply name the three famous actors shown below and email your answers to:

competition@the-investigator.co.uk

The Finlux 1
9H6030 boa

sts a

slimline LED scre
en with buil

t-in

Freeview an
d packs a fa

ir punch

in a very han
dy format. Perfect

for smaller spaces
 like the

bedroom or kitchen, 
this easy to

move and eas
y to place.

WIN
Finlux 19H6030 19-Inch Widescreen 

HD Ready LED TV with Freeview

Terms & Con
di1ons: The 

closing date
 for the com

pe11on is 30
 April 2014. 

The winner 
will be draw

n at random
 on 

1 May 2014 and
 the winner 

will be no1fi
ed by email.

 There is no 
cash alterna

1ve availabl
e. The edito

r’s 

decision is fi
nal. Email a

ddresses wil
l not be used

 by any third
 par1es.Only

 one entry p
er person.Picture 1

Picture 2
Picture 3
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Revolutionising DNA analysis
in Major Crime investigations

A one day FREE workshop for investigators
1 May 2014 - Green Park Conference Centre

Stablebridge Rd, Aston Clinton, Aylesbury, Buckinghamshire, HP22 5NE

Reserve your free place NOW!
The Inves*gator is hos*ng a one day free workshop alongside Cybergene*cs - leading US-based experts that have
analysed DNA evidence in some of the world's most high profile inves*ga*ons including the 9/11 a+acks. Cybergene*cs is
now also working with some UK police forces on some innova*ve cases.

They are currently leading the way in providing cu,ng edge technology and expert opinion to ensure inves*gators make
maximum use of DNA evidence in major crime inves*ga*ons.

Led by scien*st and expert witness Dr Mark Perlin, the workshop will present new ideas and methods of DNA analysis that
could make a real difference to the work of UK inves*gators

Dr Perlin will reveal how currently the majority of DNA evidence goes unused which means inves*gators are missing out
of the wealth of poten*al that exists in this area that could mean the difference between a solved and unsolved case.

He will use case studies gained from some of the leading interna*onal inves*ga*ons to explain how the TrueAllele
technology can interpret even the most complex DNA evidence, provide con*nuous search and match capability,
automate the review of reference samples and support the crea*on of DNA databases for inves*ga*ve purposes.

The technology is so sophis*cated it can be used on low template or degraded DNA. This workshop is aimed at all
inves*gators who want to make the most effec*ve use of DNA evidence in an inves*ga*on as well as representa*ves from
other law enforcement agencies and industry who want to look at new and innova*ve ways of DNA analysis.

Reserve your free place
NOW! 

The Inves8gator is hos8ng a one day free
workshop alongside Cybergene8cs - leading
US-based experts that have analysed DNA
evidence in some of the world's most high
profile inves8ga8ons including the 9/11
a9acks. Cybergene8cs is now also working
with some UK police forces on some
innova8ve cases.

They are currently leading the way in
providing cu:ng edge technology and expert
opinion to ensure inves8gators make
maximum use of DNA evidence in major
crime inves8ga8ons.  

Led by scien8st and expert witness Dr Mark
Perlin, the workshop will present new ideas
and methods of DNA analysis that could
make a real difference to the work of UK
inves8gators

Dr Perlin will reveal how currently the
majority of DNA evidence goes unused which
means inves8gators are missing out of the
wealth of poten8al that exists in this area
that could mean the difference between a
solved and unsolved case.

He will use case studies gained from some of
the leading interna8onal inves8ga8ons to
explain how the TrueAllele® technology can

interpret even the most complex DNA
evidence, provide con8nuous search and
match capability, automate the review of
reference samples and support the crea8on
of DNA databases for inves8ga8ve purposes.

The technology is so sophis8cated it can be
used on low template or degraded DNA. This
workshop is aimed at all inves8gators who
want to make the most effec8ve use of DNA
evidence in an inves8ga8on as well as
representa8ves from other law enforcement
agencies and  industry who want to look at
new and innova8ve ways of DNA analysis.

This workshop is aimed at all inves8gators
who want to make the most effec8ve use of
DNA evidence in an inves8ga8on as well as
representa8ves from other law enforcement
agencies and  industry who want to look at
new and innova8ve ways of DNA analysis.

Timings
Arrival: 10.00am (Coffee served from 10am)
Workshop starts: 10.30am
Workshop finishes: 2.00pm (Approx)

• Refreshments and lunch will be provided.
• Cer8ficates of a9endance will also be
provided.

How to a5end: Spaces on the day are strictly
limited. Law enforcement only.

To register your a9endance, please email the
name/s of the delegates to: 
dale@the-inves8gator.co.uk.

If the workshop is full you will be placed on a
reserve list.

Address: Green Park Conference Centre,
Stablebridge Rd, Aston Clinton, Aylesbury,
Buckinghamshire HP22 5NE.

Should you require any further informa8on
please telephone Dale Hazell on 0844 660
8707.
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It was a real privilege meeting the winners of our
Excellence in Investigation Awards at the
ceremony at West Midlands Police recently.

As I watched the officers involved present their
individual cases - it struck me just how complex
and unpredictable modern day investigations are
and just how much pressure is placed on the SIO
to ‘solve’ the crime in record time.

I was both impressed and heartened to witness
the level of critical thinking and individual
expertise shown by the SIOs in each case and it
made me realise that the secret to a good SIO is
someone who has experience, a genuine passion
for getting to the truth and who can lead and
inspire teams.

Although I recognise just how crucial the role of
the SIO is I also think that it is the team of
investigators of DC rank and upwards that are the
bedrock and the secret to the success of an
investigation. They are often the unsung heroes
and work tirelessly and methodically behind the
scenes to ensure that they present the strongest
case possible. Closer co-operation with the CPS is
also the key to a successful case and I know that
prosecutors and investigators have worked hard
to join forces and work as one justice team.

Even though we could only acknowledge a small
number of the officers working at the frontline of
some of the most challenging cases – we believe
that is it vital for us to continue to provide a
forum to promote best practice in criminal
investigation and we look forward to receiving
your entries for next year’s competition. We’ll be
announcing details shortly.

Carol Jenkins
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Experts from the University of Reading are
using cu:ng edge methods of forensic
science to build up a detailed picture of
human skeletal remains that reveals a
fascina8ng insight into their lives  including
place of birth, age and 8me of death. Their
work could provide vital intelligence for SIOs
on the circumstances surrounding a
suspicious death. The team at Reading – led
by Dr Stuart Black, Associate Professor in
Environmental Radioac8vity and Ray Fysh,
Forensic Advisor at the Environmental
Profiling Unit – have been working on an
isotopic method to date human skeletal
remains on a forensic 8me scale.

“If you have a case where someone has been
killed then the 8me of death can be a crucial
element to the iden8fica8on of the vic8m

and the perpetrator,” explained Dr Black.
“Establishing the 8me of death can help the
SIO begin to build up an accurate picture of
the circumstances surrounding the murder
and of those last vital moments of a person’s
life.”

They are analysing radioac8ve isotopes that
are accumulated in the bones as a result of a
number of factors including the food and
drink we consume.

“When you die you stop accumula8ng them
and they decay away so this allows us to
measure the concentra8ons and we compare
that to the concentra8on at the 8me of
death. The difference is the amount of 8me
it’s taken to decay away,” said Dr Black.
Mr Fysh, who has built up a wealth of

When a body is found in mysterious circumstances it provides
the SIO with the ul4mate challenge of iden4fying the vic4m

and the reasons for their death. Carol Jenkins talks to experts from
the University of Reading about how they are using forensic science
to help SIOs answer these vital ques4ons.

DDeeaadd  
MMaann  TTaallkkiinngg
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forensic exper8se having served in forces
including the Met Police, explained how
some8mes other methods of pinpoin8ng a
person’s death could prove problema8c.
“There are a number of standard ways you
can use to establish the 8me of death
including mobile phone records, unopened
post and alleged last sigh8ngs. However, the
alleged last sigh8ng can o'en lead you down
the wrong path as we have seen in many
cases where witnesses have claimed to have
seen a vic8m – when they were actually
already dead. Using this scien8fic method
gets rid of any doubt about when a person
was killed.” The team were called in to
provide advice on the 8me of death of 19-
year-old Sussex woman Vicky Couchman
whose body lay uniden8fied in undergrowth
for three months.

“In this case – Vicky was never reported
missing and some friends came forward and
said they has seen her in Has8ngs town
centre and so iden8fying the 8me of her
death could have proved difficult from these
details,” said Mr Fysh.

“However, we were able to use the isotopic
method to provide an accurate 8me of
death.”

One of other benefits of this method is it is
not affected by the environmental condi8ons
(temperature, humidity, body found in or out
of water, clothed or naked etc.)  so analysis
can be carried out on remains that could
have been buried or le' out on the open. 
The team has also been developing
fascina8ng work that can help them iden8fy
other crucial informa8on about a person’s
iden8ty including where they grew up and
where they lived – again important
intelligence for the SIO. They can even
iden8fy a person’s dietary habits and
whether they have abused alcohol or drugs
and also establish their age. They use isotopic
and trace elements approaches to establish

the informa8on and one of the most accurate
ways is to analyse teeth enamel. 

“Your teeth enamel forms during childhood
and is affected by the area you grew up in
and factors such as water quality,” explained
Dr Black.

“I grew up in the Yorkshire Dales and my
teeth enamel was formed during that 8me
but I have lived in the South of England so an
analysis of my bones could reveal this
informa8on.”

One of the first ques8ons an SIOs asks when
establishing the details of the murder is ‘is
this person local?’. The team can accurately
provide this informa8on through their work.
Despite the fact the university has been
developing this exper8se for the past ten
years, it is s8ll a rela8vely unused idea and
one that some SIOs are not aware of.
Mr Fysh also iden8fies that courts and the
legal system are also not as informed as they
could be and that the team now wants to
focus on a programme of educa8on and
training to extol the benefits of this area of
forensic science.

They are also talking to forces and other
policing organisa8ons to provide more
informa8on on how they can provide their
exper8se to SIOs in major crime cases.
Workshop opportunity – if you would like to
a9end a workshop expanding on the issues in
this ar8cle then contact Carol Jenkins at
carol@the-inves8gator.co.uk for further
informa8on.
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HOW TO ENTER
Simply name the three famous actors shown below and email your answers to:
competition@the-investigator.co.uk

The Finlux 19H6030 boasts a
slimline LED screen with built-in
Freeview and packs a fair punch
in a very handy format. Perfect
for smaller spaces like the
bedroom or kitchen, this easy to
move and easy to place.

WIN
Finlux 19H6030 19-Inch Widescreen 
HD Ready LED TV with Freeview

Terms & Condi1ons: The closing date for the compe11on is 30 April 2014. The winner will be drawn at random on 
1 May 2014 and the winner will be no1fied by email. There is no cash alterna1ve available. The editor’s 
decision is final. Email addresses will not be used by any third par1es.Only one entry per person.

Picture 1 Picture 2 Picture 3
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Excellence in Investigation Awards 2014
Ithe

Our recent Excellence in Inves8ga8on awards
acknowledged officers of all ranks who have
been involved in inves8ga8ng some of the
most horrific and challenging crimes. They
have gone beyond the call of the duty to
ensure that the cases were solved and that
jus8ce was provided for the vic8ms.

Launched last year, the Awards included four
categories: best cold case, outstanding
leadership in an inves8ga8on, innova8on in
forensics and best major crime.

A panel led by Alan Webster the former head
of Inves8ga8ve training at West Midlands
Police si'ed through hundreds of entries to
choose the winners. The winners a9ended
the Lord Knight Suite in Tally Ho, West
Midlands Police to be presented with their
framed cer8ficates.

The day was sponsored by BM Polyco, one of
Europe’s largest technical glove companies
and Sytech, digital forensic experts.
Carol Jenkins, the editor of The Inves8gator
magazine (www.the-inves8gator.co.uk) paid
tribute to the winners.

“All of our winners demonstrated true
determina8on, dedica8on and doggedness in
going beyond the call of duty to help solve

these crimes and provide jus8ce for vic8ms
and witnesses. They are all very worthy
winners and I’d like to congratulate them all,”
said Carol.

The winners were:
Best cold case (two winners) 
Cambridgeshire Constabulary Major Crime
Unit, historic crime into the murder of Sally
McGrath
Wiltshire Police serious sexual assaults by
Keith Henderson

Outstanding leadership (two winners)
West Mercia Police, Opera8on Helm
West Midlands Police, Opera8on Grey

Innova4on in Forensics (two winners)
Greater Manchester Police, Opera8ons
Soverville and Mirato
Metropolitan Police, Firearms Trace Evidence
Recovery Unit

Best Major Crime (three winners)
Cambridgeshire Constabulary Major Crime
Unit, Opera8on Quan8fy
Northamptonshire Police CID and Special
Branch, Opera8on Octavia
East Midlands Special Opera8ons Unit,
Opera8on Morgan

The Inves4gator held its inaugural Excellence in Inves4ga4on Award
last month where some of the country’s top detec4ves were
recognised for their work in solving the most challenging crime
cases. Here we preview the winners.



Systems Technology
Consultants Ltd
Time and 8me again SYTECH has been called
upon to provide expert assistance to both
Law Enforcement and Government
organisa8ons which require services beyond
those provided by their own Hi-Tech Crime
Units. From Advanced Mobile Phone
Forensics, Chip-Off, Cell Site Analysis and PC
Forensics SYTECH has been able to provide
what has been described on numerous
occasions as ‘invaluable services’ to
Inves8ga8on teams across the UK and the
Middle East. 

Systems Technology Consultants Ltd
Stoke-on-Trent, ST4 9JS,. Tel: 01782 286300
www.sytech-consultants.com

BM Polyco
Forensic Touch has been developed in
conjunc8on with serving CSIs specifically for
use by frontline emergency services. It has
been designed with the primary objec8ve of
assis8ng detec8on and reducing costs. 

At first glance it is indis8nguishable from a
commonly used standard blue disposable
glove, however the surface has a unique
texture incorpora8ng a star symbol. This
enables prints le' by a wearer to be easily
iden8fiable at the scene, reducing the need
for fingerprint and DNA recovery and
consequently saving 8me and money.

BM Polyco Ltd
Crown Road
Enfield, EN1 1TX, UK
Tel: +44 (0) 20 8443 9010
www.polyco.co.uk
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Best Cold Case – Opera4on Highfields

The tenacity of the team from
Cambridgeshire Major Crime Unit let to the
convic4on of Paul Taylor who murdered 22-
year-old Sally McGrath more than 30 years
ago. The Inves4gator reports.

When Paul Taylor was found guilty of the
murder of Sally McGrath and jailed for life in
December 2012 – it marked the end of a
mystery that began in March 1980 when her
body was found in woodland in Castor
Hanglands, Cambridgeshire.

One of the most remarkable aspects about
the case was there was no DNA or CCTV
evidence which is unusual for a cold case
crime which o'en relies on cu:ng edge
science to help solve old cases. Instead, it
was based around good detec8ve work that
included sound witness tes8monies.

The team from Cambridgeshire Constabulary
Major Crime Unit were led by SIOs Det Supt
Jeff Hill and DCI George Barr. Officers
involved in the case included inves8gators
and case officers DC Kim Bowen and DC
Hayley Dyas and inves8gator and disclosure
officer DC Kevin Beaumont. 

The team worked on the case while working
on other ‘live’ cases but showed great
determina8on and commitment to achieve a
posi8ve outcome for the family of Sally
Taylor. 

Det Supt Hill and DCI Barr led the enquiry

providing it with the necessary direc8on and
making key opera8onal decisions and staffing
deployments.

DCs Dyas and Bowen provided the bulk of the
inves8ga8ve resource, gathered the evidence
and prepared the case for court being heavily
involved in the management of the
subsequent complex proceedings. DC
Beaumont assisted with the inves8ga8on and
performed the overwhelming task of
managing and preparing the extensive
disclosure schedules, incorpora8ng not only
material generated on the cold case re-
inves8ga8on but the many thousands of
items s8ll in existence from the original
enquiry.

The original enquiry had iden8fied a good
suspect but had been unable to secure
sufficient evidence to prosecute him. A'er a
lengthy inves8ga8on a wri9en advice from
the Director of Public Prosecu8on’s office
confirmed that no prosecu8on would take
place. This case was thirty years old at the
8me of its first review. It was reviewed as a
result of Cambridgeshire Constabulary
introducing a Review Policy not because
addi8onal evidence had come to light. 
The case was circumstan8al, many key
witnesses were known to have died and
those that were alive had to be traced.
Virtually all exhibits had been destroyed and
there was no forensic or modern day
technical evidence available.

The easy decision would have been to take a
posi8on that a'er such a delay, it was
unlikely that the necessary evidence could be
gathered and to leave the ma9er quite
jus8fiably in the review cycle. Despite this, a
bold decision was taken that a fresh
inves8ga8on, with the right level of drive and
energy might just uncover the necessary
evidence to take the case to court.

It was the belief, professional skill and
dogged determina8on of these five
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individuals that ul8mately resulted in Taylor’s
convic8on.

In terms of key learning points, Det Supt Hill
said that the passage of 8me should not
always be seen as an inhibitor.

“Loyal8es erode over 8me and individuals
mature. This will o'en alter the dynamics of
rela8onships and may well result in evidence
that was not previously available coming to
light,” he explained.

During the enquiry, a witness was located
who admi9ed not telling the whole truth to
the original inves8ga8on. He provided
evidence of the offender’s rela8onship with
the vic8m prior to the murder which was not
previously known and also details of the
offender’s behaviour whilst the original
murder inves8ga8on was being conducted.
His subsequent tes8mony became crucial to
the proceedings.

“Even a'er thirty years evidence is s8ll
available for harvest,” said Det Supt Hill.
Details of the murder weapon and the fact
that the offender had adver8sed his two
vehicles for sale immediately a'er the
offence were also obtained during the re-
inves8ga8on.

“Cold cases can and do achieve success
without the need for forensic or technical
evidence. There is an over reliance on this
type of evidence in modern day enquiries

which o'en results in a percep8on that
without it achieving success is difficult,” he
con8nued.

Det Supt Hill explained that it is in everyone’s
interest that jus8ce is done. With the recent
changes to legisla8on, courts are recep8ve in
serious cases to allowing Bad Character and
Hearsay Evidence to be heard by the jury
with appropriate warnings. 

This allowed the jury to hear the evidence of
dead witnesses in this case along with a
number of historic ‘cell confessions’. 
“Standards of behaviour and inves8ga8ve
techniques have changed over the years,”
said Det Supt Hill. 

“Enquiries such as this need to take account
of the impact of historic policing methods
and procedures being heard by the jury. This
becomes cri8cal when reliance is to be
placed on the veracity of evidence gathered
during a different policing era.”

Det Supt Hill advised inves8gator not to ‘take
no for an answer’.

“If there is belief in your case then you
should be determined to get it to court. 
He paid tribute to the inves8ga8on 8me for
providing the ‘consistent inves8ga8ve force
behind the inves8ga8on.’

“It was their dogged determina8on to gather
evidence and put the case in court which
overcame the many hurdles put in the way to
successfully prosecu8ng this case. 

They were required to be flexible, o'en work
long hours and retain a posi8ve and
mo8vated outlook despite many
disappointments.”

Det Supt Hill said this case would not have
been prosecuted had it not been for their
passion and commitment to seeing jus8ce
done.



Best Cold Case – Wiltshire Police serious
sexual assaults by Keith Henderson

During the early hours of Sunday 7th October
2001, a serious sexual assault took place on
the Town Path in Salisbury, during which a 16
year old female was a9acked whilst walking
with her boyfriend also aged 16. The
offender first a9acked the boyfriend striking
him across the back of the head with a
firearm.  He then indecently assaulted the
female and forced her at gunpoint to perform
oral sex on him.  

Throughout the assault the offender
con8nually threatened to shoot both of the
vic8ms. This was a serious assault aggravated
by the use of a firearm. A number of
independent witnesses saw a person
matching the descrip8on of the suspect prior
to this a9ack. A DNA profile was developed
from semen recovered at the scene. During
the course of the ini8al enquiry, which
con8nued for over a year, a mass screening
exercise took place, again without success. 

Over a 1000 men appeared in the
inves8ga8on. The case was also briefly
featured on the Crimewatch programme but
without success.

C/Insp Memory and Dc Gaskill began a cold
case review, matching tradi8onal
inves8ga8ve techniques alongside new
cu:ng edge DNA advancements.

The case was featured fully on Crimewatch as
well as increased public awareness locally. A

free leaflet drop was sent to every household
in the area (28,000), appealing for witnesses.
Only the above two officers worked on this
inves8ga8on which generated significant
interest and new lines of enquiries.

Outstanding support was provided by Claire
Storey (formerly FSS), who provided expert
advice and guidance with Familial DNA being
a key strand of the inves8ga8on and a full Y-
STR profile was obtained. In order to
minimise the large volume of persons of
interest, very 8ght parameters were set
around geography of the offender at the 8me
of this offence, and a matrix devised to assist
in priori8sing those persons of most
significant interest. 

Through this priori8sa8on a suspect family
was iden8fied and the officers embarked on
building a family tree. Intelligence indicated
one par8cular member of the family of
interest, however there was insufficient
evidence to move straight to arrest phase. 

Therefore the subject was placed under
covert surveillance and a covert DNA sample
obtained. This had never been achieved
before in force. This confirmed him as a
suspect. He was arrested and a formal
sample provided. In July 2012 he pleaded not
guilty and a trial took place. Keith William
Henderson, Born 09/09/54, was convicted
unanimously and sentenced to 13 years
imprisonment.
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One of the vic8ms wrote:
“Thank you for every last li9le thing you have
done for me over the past 11 years. Words
cannot describe how grateful i am to you.
Thank you for never giving up hope and all
your hard work and determina8on that was
involved”

Henderson was a person of previous good
character, had never featured in the
inves8ga8on and had spent the 11 years
since this crime a free man.

Innova4on in Digital Forensics – Met Police
Fire Arms Trace Evidence Recovery Unit

The Met and Kings College has undertaken a
joint project to iden8fy fingerprints and DNA
from ammuni8on. The inves8gator reports.

The innova8ve project was led by Richard
James who works as a forensic prac88oner in
the Firearms Trace Evidence Recovery Unit at
the Met Police. His role is to recover
fingerprints, cellular DNA and other trace
evidence from firearms and ballis8c exhibits.

Richard undertook the project in
collabora8on with Kings College London
whereby he put forward the proposal and
idea that an etching chemical known as
‘pa8na8on fluid’ could be used to develop
finger marks on rounds of ammuni8on
hugely improving recovery results over
current techniques. Ammuni8on has long
been a problem surface returning almost
zero results for both fingerprint and DNA
evidence.

The project was extremely effec8ve showing
a success rate of over 80 per cent for useable
marks developed on live ammuni8on.
Further to this the study also showed a
considerable improvement for the
development of ridge detail le' on spent
casings, from a rela8vely small test set

useable ridge detail was also developed.

Currently the techniques used by the
Metropolitan Police and Forces around the
country to enhance fingerprints on
ammuni8on are not a success and produce
almost no improvements or results. 

Whilst DNA is a valuable eviden8al tool it can
be deposited on, or transferred to an item
without having direct contact. A finger mark
however indicates contact and as such can be
a more powerful eviden8al tool.

This new technique with a success rate of
over 80 per cent could pave the way for
simple, cheap and successful mark
development on rounds of ammuni8on.
Considering the low return of both
fingerprint and DNA results currently
achieved from ammuni8on this process may
not only improve detec8on rates but also
save large amounts of 8me and money over
current processes. 

The value held in achieving results on this
type of evidence is clear and this could be a
huge leap forward in crime scene
inves8ga8on. 

A new technique will be available following
valida8on that could vastly improve
fingerprint recovery results on ammuni8on
retrieved from scenes of crime. The
technique is both simple to use and cheap,
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making it accessible to all inves8gators/areas
of inves8ga8on. 

One other technique does currently exist for
a similar purpose, however it is very
expensive and for this reason not commonly
used by Police Forces. 

This was an addi8onal project undertaken by
Richard, carried out alongside his regular
case work du8es. O'en working late, outside
of his normal hours he worked and liaised
with his allocated student to ensure the
study was completed in the required 8me
frame. 

Richard undertook this project with the
inten8on of trying to improve results on the
types of cases he works on every day. 

The force is confident that a technique of this
type will add huge value to the inves8ga8on
of firearms related crimes. The results of lab
trials show great success and the technique
will be accessible to all due to its simplicity
and low cost. Obtaining forensic evidence to
iden8fy those who would use or control
illegal firearms and ammuni8on is a priority
given the very serious offences such items
are used to commit. 

Best Major Crime – Opera4on Quan4fy

An unique inves8ga8on by Cambridgeshire
Constabulary that used evidence from a
satellite naviga8on system ensured the
convic8on of the suspect. The Inves8gator
reports

The team led by Ac8ng DCI Mar8n Brunning
of Cambridgeshire Constabulary officers are
part of the (now collaborated) Bedfordshire/
Cambridgeshire/ Her7ordshire Major Crime
Unit. 

They included: DS Andrea Warren, DC Spike
Ray and DC Duffy Power. Their remit was to

inves8gate murder
within the three
forces areas. Led by
the Senior
Inves8ga8ng
Officer in this case,
this team are a true
testament to ‘what
can be achieved’ by
pushing the
boundaries of
available
technology data and u8lising this to
remarkable ends in the inves8ga8on of the
murder of Vitalija Baliutaviciene.

On Friday August 12 2011 Vitalija
Baliutaviciene was reported missing by her
son when she failed to return home at the
end of the day. This was highly out of
character and as a consequence a full
inves8ga8on commenced. By Sunday evening
it was very apparent that her ex-husband,
Rimas Venclovas was loosely suspected in her
disappearance and the inves8ga8on very
quickly became an interna8onal enquiry to
locate Vitalija and find her husband who was
suspected of kidnapping her.

Vitalija’s disappearance was the culmina8on
of years of abuse at the hands of Venclovas
whom Vitalija had married in Lithuania. He
had tormented her that it was his des8ny to
kill her and that their young son would be
orphaned into a children’s home. Following
painstaking mobile telephony, CCTV and
ANPR enquiries, Venclovas was arrested in
Lithuania for the murder and Kidnap of
Vitalija, but her body was nowhere to be
found. 

The evidence showed that he had driven
from Lithuania and entered the United
Kingdom under a new iden8ty with the sole
objec8ve of carrying out his threat of killing
his wife. It was his mobile phone and Sat Nav
device that would later iden8fy that he had
been here and in fact, outside Vitalija’s home
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in Burmer Road, Peterborough, on that
fateful day in August.

CCTV enquiries resulted in the iden8fica8on
of huge areas within the Fenland countryside
that would become the subject of intense
and detailed searches, however despite 78
days of searching, involving in that 8me
hundreds of officers and volunteers, her body
was s8ll not found.  

In October 2011 the body of Vitalija was
found in a shallow grave in the region of Lutol
Suchy, Poland. However, at that stage she
was uniden8fied and buried as uniden8fied
in a lonely grave in Poland. Extensive and
detailed examina8on of Venclovas’s Sat Nav
device revealed that he had stopped at a
loca8on only 50 meters from where the body
of Vitalija was found having driven her dead
body through 6 countries a'er leaving the
UK. A'er a revelatory inves8ga8on of the Sat
Nav, and a'er months of searching in the UK,
the SIO sent the coordinates of every
iden8fied ‘stop’ the satnav recorded on the
journey by Venclovas a'er leaving the UK.
This data was sent to Interpol and Poland
responded by outlining the discovery of a
female body at one of the coordinates
iden8fied. DNA would prove this to be her.
A'er a seven week trial at The Old Bailey, a
jury unanimously convicted Venclovas of
Vitalija’s murder and kidnap. He was
sentenced to 20 years imprisonment.

The inves8ga8on team had the Garmin Nuvi

SatNav device examined ‘in force’ and were
provided with only a small amount of data
that really could not be contextualised. 

Through dogged determina8on, the SIO
engaged with the NPIA (Now College of
Policing) and worked to iden8fy a suitable
external service provider that might offer
enhanced exper8se. Ini8ally, Garmin were
consulted ini8ally themselves, but re-
enforced the message that informa8on
a9ainable was confined to what we had
already extracted. 

The SIO pressed for further forensic analysis
of the device and elected to send to CCL
Forensics, Stra7ord-Upon-Avon. This
determined approach resulted in a ‘hidden
treasure’ of data that stretched back months
– This was simply a revela8on to the enquiry,
because it enabled the SIO to map, precisely,
VENCLOVAS’s route from Lithuania to the UK
and back again a'er exi8ng the UK with VB’s
body – the significance was such that VB’s
body was located as a direct result of the
data sent to Poland. 

Without this perseverance and to a great
extent, unprecedented desire to reveal a
SatNav’s secrets, the already discovered, but
uniden8fied body of VB would have never
been reconciled with her family, and she
would have laid in an un-named grave
indefinitely.

What are the key learning points/best
prac4ce that other forces/inves4gators can
learn from this nomina4on? What makes it
unique?

This case is as far as we know unique in that
no other SIO has exploited the data of a Sat
Nav to the extent that this case has seen. The
SIO could have se9led for the ini8al results,
however, and even despite having been
advised by the makers GARMIN that the data
already obtained was the extent to which he
could have hoped for, he con8nued to find a
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way into its ‘inner files’. 

The outcome was a fully mapped journey of a
homicide –nothing short of a revela8on

The SIO has been inundated by other SIO
enquiries from across the UK for incite and
assistance as this case has provided cri8cal
learning in the following:

1. The device is a computer and should be
approached as such when interroga8ng for
data extrac8on;
2. The device can be cri8cally assessed for
accuracy with the use of independent GPS
exper8se and become a powerful and
compelling means of digital and forensic data
evidence when properly accessed;
3. A9ribu8on data can be obtained by
overlaying with other material evidence,
CCTV, receipts of purchases;
4. The extent to which satnav devices store
and record data even in passive modes
(without direct instruc8on from the user to
set des8na8ons);
5. Data of ‘stops’ recorded on a journey are
as important as the journey made itself (in
this case it located a deposi8on site and
reunited a dead woman with her family)
6. This case is as far as the team knows is
unique in that no other SIO has exploited the
data of a Sat Nav to the extent that this case
has seen. The SIO could have se9led for the
ini8al results, however, and even despite
having been advised by the makers GARMIN
that the data already obtained was the
extent to which he could have hoped for, he
con8nued to find a way into its ‘inner files’. 

The outcome was a fully mapped journey of a
homicide –nothing short of a revela8on and
the reconcilia8on of a body.

Best Major Crime – Opera4on Morgan

The tragic death of six children in a fire in a
house in Derby made headline news and

proved a major challenge for the East
Midlands Special Opera8ons Unit. The
Inves8gator reports.

Opera8on Morgan, was a homicide
inves8ga8on into the unlawful killing of six
children in a house fire in Derby in May 2012.
The prosecu8on concluded on April 4 2013
following a seven week trial and the
convic8on of two men and a woman for gross
negligence manslaughter.  

This was a successful Category ‘A+’ Homicide
Major Crime inves8ga8on.

The Senior Inves8ga8ng Officer, who was
from No:nghamshire, built a dedicated
inves8ga8ve team from Derbyshire,
Leicestershire and No:nghamshire as part of
the regions new collabora8ve response to
major crime inves8ga8on.  However, this
enquiry was much broader than a simple
police inves8ga8on due to the unique family
circumstances of the deceased children and
the local community.  A Strategic
Coordina8on Group chaired by the Police was
formed and included senior representa8ves
from the Local Authority, Safe Guarding
Children and Adult Boards, Health Authority,
Derbyshire Fire and Rescue and the local
community. 

The inves8ga8on team were challenged to
understand how, why and by whom the fire
was set during the hours of a Friday morning
at a 8me when no witnesses were present.  

Ini8ally a suspect was iden8fied by the
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surviving parents who were present in the
house at the material 8me.  She was the
previous mistress of the father and had lived
with both parents, their six children and her
five children at the house.  He was the father
of four of those children.  She le' the house
with her children several weeks before the
incident.  The mistress was quickly eliminated
and within a few weeks the parents were
declared suspects.  This was a par8cular
challenge as there had been daily contact
between the parents and the Family Liaison
Officers, which had to be sensi8vely managed
by the Senior Inves8ga8ng Officer and her
team.  

The parents were arrested and interviewed.
Both denied involvement in the fire
maintaining an account that had been given
in earlier witness interviews.  However, there
were inconsistencies in those accounts and
what was known about the fire, the scene,
telephony data, their behaviour at the 8me
and post the incident and evidence from
covert recordings made at a hotel where they
had stayed.  A Crown Prosecu8on Lawyer
authorised charges of murder against both
parents and they were remanded in custody.
A further covert recording from a vehicle
used to escort the parents to court provided
other evidence to support their joint
involvement in the fire.

The post charge maintenance phase of this
inves8ga8on con8nued to provide
opportuni8es for the inves8ga8on team
albeit driven by the Senior Inves8ga8ng
Officer.  This included a new technique that
was able to iden8fy petrol brands.  Petrol had
been the accelerant for the fire.  

Further witnesses came forward as the case
worked its way through various court
hearings.  A third suspect was iden8fied;
arrested and charged with murder who was a
close associate of the parents and had been
with them on the night of the fire.  That lead
to the collec8on of further evidence as

witnesses who had previously remained
quiet came forward reassured by the
inves8ga8on and prosecu8on that the
informa8on they had was relevant and
correct.  This included evidence of precursor
fires and experiments at the house, which
involved all three defendants.

Through out this period the Strategic
Coordina8on Group and the partners
represented con8nued to work closely with
both the children and adults directly affected
by the case either as witnesses or rela8ves of
the deceased children and their parents, the
defendants.

The Court set a 8ght 8metable for the
prosecu8on team to serve its case on the
three defence teams and was praised by the
Trial Judge for mee8ng and exceeding those
deadlines.  This included a new Indictment of
gross negligence manslaughter.  

The prosecu8on case was a complex mix of
evidence and at trial it was allowed to form a
perfect jigsaw.  Each piece was carefully
placed to show a true picture of the events
that led to the fire and the loss of life of six
young children at the hands of their parents
and friend.  These were the persons who
should have protected them from harm.

However, this inves8ga8on was not just
about proving who was guilty of the crime.  It
also required the Senior Inves8ga8ng Officer
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to examine and eliminate those who were
not responsible. Other categories of ‘Persons
of Interest’ were created based on
intelligence and/or parameters set by the
Senior Inves8ga8ng Officer such as those
purchasing low value amounts of petrol in
the lead up to the fire.   Whilst this work,
which had been resource intensive, was not
part of the prosecu8on case, it did enable the
inves8ga8on to demonstrate that other
persons were not involved.  This is a crucial
aspect of any inves8ga8on.    

Key learning points
• A collabora8ve approach to Major Crime
Inves8ga8on, which - harnesses experience
across a broader team and reduces the level
of abstrac8on from local policing teams
thereby maintaining an effec8ve response to
the inves8ga8on and maintenance of normal
service delivery 
• Improved understanding of fire
inves8ga8on in terms of witness accounts -
the behaviour of a fire as it develops and how
experts can now determine petrol brand.
The fire inves8ga8on officers worked closely
with the police inves8ga8on team and
ac8vely contributed to the development of
the inves8ga8ve strategy  
• Searches at the scene or other loca8ons of
interest for precursor events such as
experimental fires
• Control of the crime scene.   The house was
kept secure as a crime scene up to trial.  This
allowed the inves8ga8on to revisit and
review the scene against developing
intelligence and evidence
• A post charge ‘evalua8on/Inves8ga8on
day’.  The team spent a day away from the
Incident Room to reflect on the inves8ga8on,
what was known and could be proven as well
as what it didn’t know and how those
ques8ons could be progressed       
• Enhanced understanding of how local
communi8es respond to events of this
nature.  The need to promote trust and
confidence in the inves8ga8on to counter
fear, concern or disbelief all barriers to

community intelligence and informa8on
exchange
• The sensi8ve use of covert inves8ga8on in
a crime of this nature
• The work of the Strategic Coordina8on
Group and partner agencies in support of the
inves8ga8on and children and adults affected
by the crime
• Partnerships and rela8onships – the local
Mental Health team worked closely with the
Inves8ga8on’s Management Team and ‘Tier
5’ Interview Advisor to balance the need to
achieve best evidence with witness care and
support such as counselling;  the support
provided to the FLO’s and inves8ga8on by the
Mortuary Staff at Derby Royal Hospital;
Derby City Council and Derby Homes; a local
community group’ Oscars’ who assisted in
the iden8fica8on of witnesses and support
for other vulnerable persons;  the use of
NPIA advisors and the Court and Witness
Service at No:ngham Crown Court
• The Elimina8on Strategy for ‘Persons of
Interest’.  This included the development of
an elimina8on data base
• Senior Inves8ga8ng Officer’s decision
making in declaring the parents suspects and
management of Family Liaison Officer
deployments during this 8me
• Media Management
• Decision to prosecute gross negligence
manslaughter rather than murder and/or
arson

This case presented many challenges to the
inves8ga8on team and suppor8ng agencies.
The unlawful killing of six young children in
their family home together with the unusual
family set up and notoriety of the father, who
had appeared on two na8onal television
programmes to talk about his lifestyle,
a9racted substan8al na8onal and regional
media interest and coverage.

The parents were difficult to manage from
the outset due to their lifestyle and
behaviour.  There was limited intelligence as
to who might be responsible for the fire
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other than separate pieces of informa8on
concerning the ex-mistress of the father.  He
had planned the fire in advance and in doing
so spoke to numerous people about his ex-
mistress and threats she had allegedly made
to him.  This myth grew into a near reality for
some people, which in the early stages
hampered the inves8ga8on as the team
worked through each piece of informa8on. It
led to the early arrest of the ex-mistress.  

That presented addi8onal challenges as her
children were taken into short term foster
care.  As well as addressing those concerns
the inves8ga8on needed to understand what
informa8on the children had and its
relevance.  This work eventually led to the
elimina8on of the ex-mistress as a suspect.
Together with partner agencies through a
long term programme of sensi8ve and
suppor8ve care she was interviewed and
gave evidence as a witness at trial.

The father of the deceased had children from
a number of other rela8onships.  Working
closely with partner agencies his previous
partners and their children were iden8fied,
interviewed and gave evidence as to his bad
character.  Those families con8nue to receive
support.

This case demonstrated that the inves8ga8on
of major crime is not confined to the role of
the inves8gator, the police officer,  but is
much wider involving experts and specialists
from other agencies who together provide
the Senior Inves8ga8ng Officer with the
support and informa8on needed to
successfully bring to jus8ce those responsible
for their crime.  

Best Major Crime – Opera4on Grey

West Midlands Organised Crime Unit carried
out a proac8ve covert inquiry to tackle the
importa8on and supply of Class A drugs and
firearms. The Inves8gator report. 

DS Anthony Smith leads a team of six
detec8ves whom form part of the Serious
and Organised Crime Unit (SOCU). The team
inves8gate complex serious crime
inves8ga8ons, demand led kidnaps and ‘Hot
Tasks’ deemed as cri8cal incidents by the
organisa8on.  

It is within Opera8on Grey, a complex serious
crime inves8ga8on that DS Smith has
demonstrated outstanding leadership
quali8es. Opera8on Grey was a proac8ve
covert enquiry tackling the importa8on,
supply of Class A drugs and firearms. 

During the summer of 2010 SOCU began a
covert inves8ga8on which focused on a
Organinsed Crime Group (OCG) based in the
Lozells and Aston areas of Birmingham. It was
suspected that the OCG were involved in the
importa8on and UK wide supply of class A
drugs. 

Over a three year period DS Smith lead a
team of officers who were able to evidence
that the OCG's network was far reaching and
were able not only to facilitate the
importa8on of mul8 kilos of heroin, but they
also held a degree of control over street
supply in Birmingham. 

Having iden8fied the head of the OCG DS
Smith directed and coordinated the team to
look wider and collected addi8onal evidence
on key members of the OCG to truly reflect
the criminal enterprise. 
Whilst building the case DS Smith also
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supervised covert techniques deployed on
the OCG a decision that allowed WMP to
arrest, seize and recover significant assets
including £3 million worth of class A drugs,
three firearms and £320,000 cash.

A'er a complex inves8ga8on followed by a
thirteen week trial at Stafford Crown Court
the final six men were found guilty of a
sophis8cated conspricay which has led to
members of the OCG been jailed for a total of
more than 200 years. 

It is impossible to quan8fy the negataive
impact that this amount of class A drugs
would have had on the communi8es, but
thankfully due to DS Smith's efforts and
coordina8on of inves8gators and prosecutors
the drugs and harm will now never reach our
streets and the OCG are facing a long 8me
behind bars.

DS Smith personally recognised the
significant harm that key individuals within
an OCG were causing when their criminality
was going unno8ced for a number of years,
due to a sophis8cated network of couriers,
drug suppliers and money laundering.

DS Smith showed the value in reviewing
exis8ng evidence to form the founda8ons of
an inves8ga8on, which not only proved to be
right, but also enabled the prosecu8on to
truly reflect the criminality of the OCG. 

Key points that DS Smith led on were:
• Reviewed exis8ng telephone data gathered
during previous inves8ga8ons to show a
pa9ern linked to key individuals.
• Analysed and mapped the data to
enforcement phases with mobile cell site
data.
• Added ANPR data to the charts to support
a9ribu8on of key vehicles and phones.
• Took ownership of enforcement phases to
evidence ‘events’ during a conspiracy.
• Evidenced current mobile data that inferred
OCG were involved in all events.

DS Smith iden8fied twenty-six previous
‘events’ that indicated the OCGs involvement
when other members had been sentenced.

Those events were used to prove a much
wider conspiracy and other law enforcement
agencies/court papers were used and
became agreed facts showing links that had
previously been considered as unused
material at original trials.

DS Smith then created an inves8ga8ve
strategy enhancing the previous events in
order to make an irrefutable case that the
OCG were responsible and con8nued to
commit serious offences. 

The purchasing of mobile phones to call key
individuals whilst under surveillance proved
beyond doubt a9ribu8on of phones which
was linked to the importa8ons of mul8 kilos
of Class A drugs.  DS Smith led a team
relentlessly for over three years to make sure
significant outcomes were achieved including
the eventual arrest of the head of the OCG. 

During a three month court trial DS Smith
displayed a master class in leadership during
an inves8ga8on witnessed and commended
by lead barristers and the Judge. The
subsequent convic8ons and imprisonment of
offenders to more than two hundred years in
total was an outstanding achievement. 

LCG Mar8n Griffiths provided expert
tes8mony in rela8on to mobile telephone cell
site data to support a9ribu8on of key phones
at events.

Best Major Crime – Opera4ons Somerville
and Mirato Greater Manchester Police
Major Incident Team 

The shoo8ng of two GMP officers Fiona Bone
and Nicola Hughes by Dale Cregan made
headlines because of the tragedy of the
crime. The Inves8gator reports.
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Digital forensics company Sytech nominated
DCs Sandra Parry and Stuart Key for their
outstanding work in leading the
telecommunica8ons Inves8ga8ons in the
combined opera8ons (Somerville and
Mirato), which involved the case against
Cregan and nine others charged with the
murders of Mark Short (Opera8on
Somerville, DC Parry) and David Short (Op
Mirato, DC Kay). 

These inves8ga8ons involved a larger number
of other suspects and witnesses that added
to the enormity of the task faced by these
two officers

In respect of the individual murders of David
(Jnr) and Mark (Snr) Short, CREGAN had
recruited differing gangs of associates to
assist in each staged a9ack.  

This extended the complexity of the required
communica8ons analysis and data
management that would ul8mately
determine those involved and their level of
co-opera8on either in assis8ng CREGAN
directly in each murder or in his protracted
a9empts to evade capture.      

Key learning points:

• Detailed and extensive discovery of mobile
phone numbers for persons of interest and
the tracing of replacement mobile phones by
par8cular individuals.  
• Affirming the a9ribu8on of mobile phones
to suspects/defendants and iden8fying the
transfer of par8cular mobile phone devices
between those individuals. Using mobile
phone evidence to prove the level of
associa8on between suspects and
defendants. 
• Discovering the movement of other family
members pre and post incidents fearing
retribu8on, which demonstrated the
premeditated and organised nature of the
killings of Mark and David Short. 

• Demonstra8ng the relevance and
uniqueness in the periods of radio silence
around the 8me of incidents. 
• The historic tracking and assessment of
movement, loca8on and convergence of
individuals over several months. 

GMP processed over 3,000 pages of mobile
phone records and data during their
inves8ga8ons ahead of the trial of Cregan
and nine other men.  

The task in the effec8ve management and
dissemina8on of such voluminous and
complex data cannot be over stated. It is for
these reasons that I nominate DC Parry and
DC Kay for their combined efforts and
diligence in this case, which deserve
recogni8on in respect of a well accomplished
and presented inves8ga8on.

The jury at Preston Crown Court heard hours
of evidence over several days rela8ng to the
collated telecommunica8ons traffic, which
prosecutors say proved the links between
CREGAN and others who assisted in the pub
shoo8ng of Mark Short, and the shoo8ng and
grenade a9ack of David Short in his home. 

The evidence aired in court, was only a
frac8on of the data painstakingly collected,
analysed and managed by DC Parry and DC
Kay.  
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In over a decade of trying to teach
inves8ga8ve interviewing to both police and
non-police learners it became apparent that
the training that exists is very focused on
naviga8ng the PEACE model with the
objec8ve of illustra8ng and demonstra8ng
the intricacies of delivering the model and
defining a variety of ques8on types. The
more advanced courses also seem to focus
on the opera8on of the model, deciding what
to disclose and when, and what not to
disclose and why, and se:ng out good
prac8ce for asking ques8ons and moving
through the model. 

In spite of training being given, many years of
prac8ce and much research, we as interview
prac88oners from a variety of disciplines are
not performing consistently effec8ve
interviews. There may be many reasons for
this but prime amongst them is the process
focus of interview training.

The PEACE model is an effec8ve and flexible
model, however the model itself hides a
number of assump8ons which can conspire
to thwart the success of the process. Skilled
inves8ga8ve interviewers are not abundant
in society, an interviewer is not born. Skilled

and crea8ve interviewing has to be worked
at, planned and prac8ced. Some may argue
that consistently good interviewing is no
more than a healthy aspira8on, and this may
be so but it is an accepted fact that while the
standard of interviewing in the UK is
rela8vely high in comparison with interviews
conducted in other na8on states, interviews
are not conducted consistently well. 

In 1993 John Baldwin compared 600 taped
suspect interviews some of which were
recorded before PEACE and some recorded
a'er PEACE. The finding are interes8ng in
that just over 33.3% of these recordings the
suspect made a full and frank confession
from the outset. In 20% of recordings the
suspects moved from a denial to a confession
but in only 1.5% of the cases was this due to
the competence of the interviewer. So in less
than 55% of cases a confession was achieved,
but only 1.5% came about because of the
interview process. This research would
suggest that there is a massive propor8on; in
rela8on to the numbers being converted at
present; of interviews which could be
suscep8ble to structured, competent and
sophis8cated interview technique.

It’s been 20 years since the implementa4on of PEACE model of
inves4ga4ve interviewing in England and Wales. Lecturer and
trainer Chris Haycock present his observa4ons on forensic

interview training and asks ‘should we be at peace with the PEACE
model?’
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Gisli H. Gudjonsson and John Pearse
conducted a study looking at the incidence of
confession which was published in 2011.
Here they found that there was a connec8on
between the incidence of confession and the
point at which evidence was disclosed. These
results tell us that if a suspect is to change
their account from denial to confession they
need to be placed in a posi8on from which
they cannot wriggle out, if you expect a
suspect to change their account we must give
them reason to do so. They discovered that
the main area for a9en8on was the account
phase. While there was generally an a9empt
made to harvest a suspect’s account, few
interviewers made any subsequent
explora8on or significant probing and
appropriate summaries and linkages were
rare. 

The study also found inappropriate use of
closed ques8ons, inappropriate interrup8ons
and un8mely challenges all featured far too
o'en. All of these areas in isola8on are
reasonably easy to understand, but pu:ng
them together within an interview strategy is
causing interviewers to fail to u8lise the
model to its fullest poten8al.

According to research presented to The
Inves8ga8ve Interviewer Conference (2013)

on interview training by DS Mar8n Vaughn
interviewers are very good at managing the
logis8cs of interview and ensuring the
process complies with the relevant
legisla8on, however when it comes to the
nuts and bolts of interview ie ques8oning
and probing the results were less convincing.

It is fairly clear from this graph that the
preliminary func8ons are dealt with, while
they are s8ll only assessed at around fi'y
percent efficiency they are obviously
performed be9er than the central elements
of First Account, Topic Selec8on, Probing and
Ques8oning, as well as the penul8mate
sec8on of Clarifica8on and Challenge. Which
is a huge issue as these are the main tools for
interview especially the worst performers
“Probing” and “Challenging”. These are the
sec8ons where the main func8ons of the
interview process are achieved. While every
trained interviewer would be able to explain
what each of these sec8ons is for, this
evidence suggests that they are unlikely to be
able to conceptualise how the live data from
the suspect and the known informa8on from
statements and real evidence will all fit
together in a focused and sophis8cated
interview strategy.

When the PEACE model was first constructed
it was assumed
that officers were
in possession of all
of the usual skills
one needs in order
to conduct formal
interviews, as a
sort of natural
right based on
their professional
standing. It was as
if force and
na8onal training
organisa8ons were
not cognisant of
the fact that tape

reason to do so. They discovered that the main area for attention was the account 

phase. While there was generally an attempt made to harvest a suspect’s account, 

few interviewers made any subsequent exploration or significant probing and 

appropriate summaries and linkages were rare. The study also found inappropriate 
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featured far too often. All of these areas in isolation are reasonably easy to 

understand, but putting them together within an interview strategy is causing 

interviewers to fail to utilise the model to its fullest potential. 

According to research presented to The Investigative Interviewer Conference (2013) 

on Interview training by DS Martin Vaughn interviewers are very good at managing 

the logistics of interview and ensuring the process complies with the relevant 

legislation, however when it comes to the nuts and bolts of interview ie questioning 

and probing the results were less convincing. 
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recorders were not the only difference in the
new post PACE process. 

When asked how to conduct good interviews
a Thames Valley Training Sergeant told his
class of new recruits in the early 1990s “..It’s
just like a conversa8on but you ask loads of
ques8ons!” This was and dare it be said
possibly s8ll is, indica8ve of the sort of
guidance and training that was available
then. Anyone who has recently looked into
the process and prac8ced high quality
interviewing will realise there is a significant
amount of technical skill and ar8stry that
goes into producing a high quality
inves8ga8ve interview. While making it look
like a conversa8on is useful to disguise the
importance of various parts of your
inves8ga8ve agenda and remaining calm and
relaxed is good prac8ce, a sophis8cated and
effec8ve interview will, on the surface seem
effortless and convivial but in fact it will be
strategic, proba8ve, and incisive and comply
with all of the guidance, best prac8ce and
legisla8on besides. This is not a chummy
chat, it is not a relaxed discussion, and a good
interview will be an objec8ve driven, focused
and robust examina8on of the suspect’s
tes8mony. 

The assump8ons of natural ability persist
today. While training courses focus on
naviga8ng through the PEACE model and
iden8fying open and closed, mul8ple and
op8on/ menu ques8ons, it fails to address
the issues of strategy and tac8cs. O'en
whether a closed ques8on is asked or not
during an interview is not the most cri8cal of
issues. 

How o'en has an inappropriate closed
ques8on been asked but s8ll received a
valuable response? While we are not going to
follow the accepted norms of polite
conversa8on, o'en suspects will. It is of
course very important to recognise when and
where different types of ques8ons should be

used, it is at least equally important to
understand how an interviewers language
and choice of words and the overall interview
structure can have an impact on the quality
of interac8on and indeed the evidence
produced. We have seen that the decision of
what evidence to disclose, when and how to
disclose it is a crucial decision (Baldwin 1993)
this should be a more defined part of basic
interview training. This forms part of the
interview strategy and will give rise to a
variety of ques8oning tac8cs and should all
be planned for in advance.

As interviewers we need to go beyond these
fundamental issues, moving the training on
to consider developing strategic plans of how
the evidence will be used, the respec8ve
strength and weaknesses of witness
tes8mony, how the live data of the suspects
account may give rise to discrepancies, what
these might be and how these could be used
in interview etc. Commonly how and where
issues were to be raised is le' to the
interviewer to decide and o'en on an ad hoc
basis. Not such a big deal to experienced
interviewers but if we are to develop
consistently good interviewers we need to
ensure bad habits and erroneous shortcuts
are not developed in early career
interviewers.

What these types of courses have in common
are the assump8ons which are made about
what the interviewer is capable of. There is
no guidance on building a ques8oning
strategy or dovetailing a ques8oning strategy
with an evidence strategy and the issues of
challenge and warning seem to be set out as
if it is obvious when these become apparent
and seems to allow for a reac8onary
approach to tes8ng informa8on. However it
is well accepted that in order to test the
informa8on being given in interview,
interviewers need to be far more proac8ve in
predic8ng where these opportuni8es are
likely to arise and to prepare for these
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opportuni8es poten8ally from the beginning
of the process long before they get into
interview.

Experience tells us that conduc8ng an
interview is not the convivial chat that the
Thames Valley Training Sergeant would have
us all believe. It is here where the focus
needs to change. It is worth repea8ng that
the interview needs to appear to the
onlooker, including the suspect and the brief
present that all that is happening is a
convivial conversa8on, while inves8gators are
working hard to construct an environment in
which suspects will be likely to tell them the
truth. The picture of the serine Swan comes
to mind with those li9le feet going ten to the
dozen under the water. It may sound trite but
that is what we need to achieve and the
effort is going into an8cipa8ng what the
suspect could say, and working out which
route may be taken i.e confession, mi8ga8on
outright denial or even silence. Then listening
to what is being said if anything and
dovetailing this with the informa8on we
have, and working out where the challenges
can be found, whether to deliver a special
warning and what that will look like to
achieve maximum effect without being
oppressive. 

The truth is that the forensic interview is not
a natural type of verbal interac8on, the social
norms of everyday life dictate that we ask
ques8ons and o'en have to fill in the gaps
some8mes we don’t even have to ask
ques8ons, statements can have an
inquisitorial effect in normal language but as
forensic interviewers we need to review and
remodel our interac8ons to be far more
a9en8ve to what we say, the order we say it
in and the effects this will have on witnesses
and suspects.

The training we give interviewers in the
Police is amongst the best in the world, but it
can be even be9er in helping forensic

interviewers to achieve their objec8ves in an
interview situa8on. We need to abandon the
assump8ons we make about a person’s
ability to ask ques8ons and use far more
structured strategically designed scenarios to
help interviewers think more strategically
from much earlier in their interviewing
careers. What is needed to bring those
results up in the account phase of interview
is to conduct a very technical, methodical,
strategic, nuanced interac8on.

The majority of confessions that come in
interview have been shown to come from
skilled interview technique a'er the
presenta8on of evidence.  This should tell us
that disclosing evidence in a planned and
tac8cal way has to be part of the ini8al
interview plan. We are not disclosing
evidence just for legal representa8ves. If the
disclosure is phased and planned and has
reference to the ques8oning strategy within
the interview there is no reason not to make
formal disclosure to the suspect and there
are many reasons why an inves8gator would
want to disclose compelling informa8on to
the suspect at the correct 8me and in the
correct manner.

The whole model with the inclusion of the
cau8on and warnings etc is designed to apply
moun8ng evidence to the suspect. The
beauty of this is that if the interviewer
recognises the implica8ons and value of the
informa8on they present this process will
automa8cally si' those who are and those
who are not guilty. An objec8ve view of the
detail before, during and a'er interview
should reveal where the informa8on is
consistent and where there are material
discrepancies.

Rather than detec8ng deceit interviews
should be conducted in a fashion as far as
possible; and it is acknowledged this is not
always possible, to reduce the opportuni8es
for deceit. All of the work in psychology
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mentally taxing, when answers are probed
deeply. A usual coping strategy for this which
is o'en adopted by people in society in
general and suspects in interview in
par8cular is to keep to the truth or their
percep8on of truth as much as possible and
only lie when it becomes necessary or
advantageous to do so. With this in mind it
then becomes rather easy to expect that
suspects will be on the lookout for those
significant ques8ons in order to cover their
tracks those red flags which signify danger.

These significant ques8ons can be about
absolutely anything which is capable of
incrimina8ng the suspect and as such
rela8vely easy to spot. What a well planned
and strategic ques8oning strategy will do is to
iden8fy these issues early on in the process
and develop a sequence of ques8ons which
begin well away from the commission of the
offence and get the suspects true account,
the further away from the offence the more
likely the truth will be. The aim is to build
upon the answers given, confirmed by the
suspect during the summary phase of
interview un8l the par8cular conten8ous
issue is reached, assuming a chronological
8me line type progression through the
circumstances. The beauty of this method is
that if the suspect is lying about their
involvement this will be evident through the
number of 8mes they a9empt to change
their story as the impending crisis looms. 

This is where the challenges lie, and can even
give rise to special warnings, the two
strongest tools in the interviewer’s tool kit.
Even be9er than this, the research evidence
tells us that if a suspect is to move from
denial to confession, it will be when they are
confronted by the impossibility of their
situa8on. Even if the worst comes to the
worst and the suspect does not confess in the
face of evidence the interview will
demonstrate the inconsistencies and changes

of story to the court, thus increasing the
chances that the court may disbelieve the
suspect. 

This is not a guaranteed result every 8me
type method, but if you want to truly test a
person’s story interviewers need to be aware
of how the ques8ons they ask, the order they
ask them in and the language they use all has
significance to career criminals, get it wrong
and it is as good as leaking informa8on to the
suspects. This linguis8c leakage is easy to
stop but it requires training, thought and
prac8ce.

Whilst it is not suggested that everyone
interviewed will be confessing it will mean
that interview will become more effec8ve
and the number of people confessing
because of, rather than in spite of the
interview will gradually increase. Also not to
be ignored is the cumula8ve effect of
consistently high quality interviews on our
regular interviewees, who it is hoped will
become less and less likely to go for the long
tall story as an explana8on of how they were
just in the wrong place at the wrong 8me.

References:
Baldwin, J. (1993) Police interview techniques
establishing truth or proof? Bri1sh Journal of
Criminology  (1993)   33  (3):  325-352.
Gudjonsson, G.H and Pearse, J. (2011) Suspect
Interviews and False Confessions Current
Direc1ons in Psychological Science 2011 20: 33
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Many consumers are fooled by tac4cs
used by counterfeiters, and get stuck

with orders that are poor quality, dangerous
to use or don’t arrive. They o%en have li5le
or no recourse once the payment for the
goods is made.

Counterfeiters use similar strategies that
legi8mate sellers use to ins8ll trust in a
poten8al buyer, such as:
• Using icons that are associated with
credibility, security and buyer experience,
such as logos that display BBB credited,
VeriSign Trusted and PayPal Verified.

• Sta8ng that their product is “100%
Authen8c.”
• Appearing on the first page of Google.
• Sta8ng how consumers can spot a

counterfeit.
• Lis8ng posi8ve tes8monials.
• Displaying a high consumer star ra8ng.
• Le:ng you talk to a customer service
representa8ve online.

Don’t be fooled. Most counterfeit sites will
possess at least some of the above
characteris8cs to convince you to buy their
goods.

However, there are numerous warnings that
a website is selling counterfeits goods and
quick ways of checking whether a website is
unreliable.

Very low prices
If you see prices seem too good to be true,
they probably are. Part of the appeal that
high-end brands have relate to price.

People buy these goods because of their
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perceived quality and exclusivity. Excessively
cheap goods would erode a brand’s image.

Poor English
Most counterfeit websites are based in China
and the owners are usually not familiar with
English. Be aware of any spelling or
gramma8cal mistakes.

The best place to look for wri8ng errors is in
the About sec8on of the website. This area is
par8cularly difficult to fake for non-English
speakers.

Here are a few examples taken from websites
that sell counterfeit goods:

“No ma9er what cheap lululemon Shirts you
decide on, you are able to readily undo your
system along with head, expand, build body,
or maybe carry out relaxa8on inside indoor
or outdoor.”

“We believe our best service would be give
you a happy shopping feeling.”

“With fashionable design, bea8ful looking
and comfortable feeling, the burberry will
keep you healthy and a9rac8ve.”

Poor images or graphics
Counterfeiters don’t have access to high-
resolu8on trademarked graphics, so they
must copy and paste images. This affects the
quality of the images, and they may appear
blurred or skewed.

Clothing items may be displayed on
mannequins that look off or different than
what you would expect from legi8mate
sellers.

Products images may not be uniformly
displayed. For example, there may be
mul8ple images side-by-side that don’t
lineup properly or have different
backgrounds.

Images on legi8mate sites tend to have a
more consistent layout.

Poor site usability
Watch out for links that are broken, don’t go
where they are supposed to, or have icons
(such as social media icons) that aren’t
clickable.

Look for web pages that are incomplete or
don’t contain informa8on. For example, you
may click on a link that is supposed to lead to
privacy informa8on, instead it leads you to a
blank page.

Fake tes4monials
Many websites list tes8monials of past
customers to gain a shopper’s trust. Sites that
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sell counterfeit items will o'en write their
own tes8monials.

Look for tes8monials with glaring spelling
errors and minimal informa8on about the
person giving the tes8monial, such as only
lis8ng their first name.

Suspicious URL and contact email
Look for URLs that don’t include the brand
name or URLs that use the name of the
brand, but adds extra words, such as outlet,
country name, online and sale. 

For example, Coach’s website is coach.com;
some of its knockoff sites are coachoutlet.eu,
coachoutletcanada.net, and
coachoutletonline.com.

Another red flag is that the company’s
contact email ends in something other than
@brand name, such as @gmail, @hotmail
and @safeonlinesales.

Associated with China
The majority of counterfeit websites online
are based in China. Be aware of any
associa8ons that the product may have with

China, such as any men8on of China on the
website or Chinese characters.

Quickly tell if a website is selling fake
products
There are many addi8onal factors that
determine whether a website is reliable that
can be applied to all websites, such as
whether it has a low Web of Trust (WOT)
score.

There are websites that use many indicators
to decide whether a website is reliable, all
within a ma9er of seconds.

Consumers simply enter the website’s URL in
ScamAdvisor and ScamVoid. Both URL
analyzers use dozens of factors to determine
whether a website can be trusted.

Use both sites, in tandem, to cover the most
factors. This provides a very good indicator of
whether a site is reliable.

Don’t buy from a website if either of these
scam detectors display nega8ve informa8on
about the website.

Buyers may also contact company
headquarters to get a list of online
companies that are allowed to sell their
products.

Mark Kusic is a private inves(gator in Bri(sh
Columbia and is president/founder of Kusic
and Kusic Private Inves(gators in Vancouver,
B.C. 

The firm specializes in an(-counterfei(ng,
li(ga(on support, brand protec(on, online
inves(ga(ons, video surveillance, business
employee evalua(ons, and bou(que
security and execu(ve protec(on.

Tel: + 1 604–681–9988
E: info@kusic.ca
www.kusic.ca
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The programme is aimed at Investigators who can 
demonstrate competence at PIP level 2 or equivalent 
and has been designed to offer university accreditation 
through work-based learning. It aims to strike a 
balance between theory and application relevant to 
your work role and your organisation. This strand of 
the programme focuses on the role of Investigative 
Interviewing as a constant theme in investigation 
and has application to a number of roles within the 
investigative framework.

Uniquely this programme empowers you to direct your 
own course of study. You will work with a combination 
of academic tutors and professional leads from within 
your chosen field to ensure maximum return on 
investment and knowledge transfer. You will identify 
your own development needs and will be supported 
through a process of self-awareness and critical 
reflection. The skills developed in this area will be fed 
into a large individually negotiated work-based project 
where you will be required to research and critically 
evaluate a significant and contemporary issue for which 
you will be expected to produce robust evidence-based 
recommendations. 

Ultimately through studying on this programme you 
have the opportunity to enhance your own professional 
skills and evidence that you have taken responsibility 
for your own continuous professional development.

Applications are invited from those individuals who can 
demonstrate competence in, or significant knowledge 
of, the investigation of serious and complex crime (PIP 
level 2 or equivalent). All applications will be subject to 
approval by both our professional and academic leads 
to ensure relevance and successful applicants will 
receive APEL to allow them exemption through levels 1 
and 2 of the degree programme. 

We aim to run the programme 2-3 times per year once 
a viable number of applications have been accepted.
Upon successful completion of your studies you will 
receive the award of BA (Hons) Applied Investigation 
and receive your degree at our graduation ceremony. 
You then have the potential for progression to our 
Masters in Investigative Management.

We aim to make this programme attractive to 
work-based students and therefore keep our price 
competitive to reflect the large element of independent 
study and work-based learning. Price is available 
upon application and we will be happy to inform 
you of staged payment methods offered through the 
University.

The programme comprises two core modules 
that are taught separately but merge to deliver the 
learning outcomes of enhancing skills in Investigative 
Interviewing and developing critical thinking and 
heightened self-awareness.

This module will introduce students to the wider impact 
of their professional actions and activities, both for 
themselves and their organisations. It provides an  
opportunity for the individuals to consider the changing 
nature of their professional environment and the 
knowledge, skills and behaviours required of them to 
adapt and respond to these changes.

This module requires you to identify, agree, research 
and evaluate a contemporary issue that is relevant 
to you, your organisation and the wider investigative 
interviewing context. You will plan an individually 
negotiated project in consultation with an academic 
and a professional tutor who will support you through 
the process of research and work-based learning and 
ensure that outputs and recommendations are well-
evidenced, robust and viable. Integration of theory 
and application along with demonstration of critical 
evaluation skills form the cornerstone of this impact 
driven module.

For more information on this programme and a 
discussion about how it can support you and your 
organisation contact:

Head of Corporate and Professional Education
University of Sunderland
pauline.wonders@sunderland.ac.uk
Tel: 07748 334747

Professor of Practice - Investigative Interviewing
University of Sunderland
gary.shaw@sunderland.ac.uk
Tel: 07979 592140
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For the first 8me ever, more than 2,000
inves8gators will receive training in how to
deal with the growing menace of cyber
crime. The College of Policing has announced
it is leading a mul8-million pound roll out of
the training for officers in England and Wales.
Their aim is to provide the training for staff
over the past year. A further 3,000 are likely
to be trained next year when new-to-role
detec8ves take up the course. The ra8onale
for the announcement is clear as cyber crime
is cos8ng the UK economy billions annually
and as people live more of their lives online,
they can become more vulnerable to the
threats. 

The Government announced earlier this year
that Cyber criminals stole more than £1billion
from people in Britain last year. More than
one in six people admit to having lost

upwards of £500 online as a result of having
their card details stolen - amoun8ng to
£4billion overall. 

The announcement also coincides with Safer
Internet Day 2014, which is organised to
promote the safe and responsible use of
online technology and mobile phones for
children and young people.

To help iden8fy online threats the College is
seeking to ensure frontline officers are
equipped to respond to the variety of crimes
that are being commi9ed online.

The training includes various aspects of cyber
crime including fraud, hacking, cyber stalking
and ransom ware - a malicious so'ware that
threatens the user, usually for money or data.

The rise in cyber a5acks has led to an increased demand in
training to help combat such crimes. The Inves4gator reports.
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The one week training course has been
developed to match various roles and ranks
from new starters, up to murder inves8gators
and assistant chief constables. 

The course will be delivered by forces and the
College using officers and police staff.
It will bring inves8gators up to speed with
technology and show them how to
interrogate certain technology to obtain
evidence.

The two year project started in 2013 when
the College developed the courses and then
trained the trainers to deliver it across the
country from this month.

College of Policing Head of Inves8ga8ve
Training, Andy Kay, said: “Cyber crime is a
challenge for police as it introduces new
types of crime and is enabling exis8ng crime,
such as fraud and child abuse, to be
commi9ed on a global scale.”

Mr Kay said the college was at ‘the forefront
of ensuring that police forces have the
capability to inves8gate and disrupt cyber
crime by developing training for inves8gators
to bring offenders to jus8ce, even if they are
based outside the UK.’

“We want to ensure the standards we set
allow inves8gators to respond to incidents
ranging from abuse on social media through
to specialist techniques of cyber
inves8ga8on.”

The Na8onal Cyber Crime Unit (NCCU) began
opera8ng in spring 2013 within the Na8onal
Crime Agency (NCA). This brings together
capability from the Police Central e-Crime
Unit and the Serious Organised Crime Agency
(SOCA) cyber team.

The unit will be expanding regional cyber
opera8ons so that every Regional Organised
Crime Unit outside of London will have a

dedicated cyber unit, building on three
exis8ng units. The Metropolitan Police is also
enhancing its local cyber capability.

The training announcement comes as
poli8cians have called for tougher ac8on by
police and the intelligence services to tackle
cyber crime connected with child
pornography and terrorism.

Shadow home secretary Yve9e Cooper said in
a speech in London that such ac8on was
needed in the face of growing online crime
and abuse.

She said: “In the face of growing online crime
and abuse, and the use of online
communica8ons by criminals and extremists,
the police, intelligence and security agencies
need to be able to operate more effec8vely
in this digital world.

“But for them to do so, we also need stronger
safeguards and limits to protect our privacy
and sustain confidence in their vital work.”
Defence Secretary Philip Hammond caused
controversy when he announced that
convicted computer hackers might be
recruited to help fight cyber crime in the UK.
The new director of the FBI James Corney
also told a recent conference that he is
making online crime the focus for this agency
in the next decade.

Recent research by Price Waterhouse Cooper
revealed that Cybercrime is the second most
common type of fraud reported by financial
firms, more than double the level across
other industries, as criminals turn
increasingly to technology as their main
weapon against banks.

Some 39 percent of financial services
companies that suffered from economic
crime last year said they had been hit by
cybercrime, compared to 17 percent in other
industries said the survey.
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It was one of the most bizarre finds that
Heathrow border officer discovered when
they were carrying a customs check at
Terminal 5. Twelve out of the 13 animals
survived and one had died in transit.

The San Salvador Rock Iguanas are controlled
under the Conven8on on Interna8onal Trade
in Endangered Species (CITES) and so were
seized.

Two people were arrested on suspicion of
importa8on offences. They had arrived on a
flight from the Bahamas and were due to fly
on to Dusseldorf in Germany.

Officers from the Na8onal Crime Agency’s
Border Policing Command are now
inves8ga8ng.

Grant Miller, head of the Border Force CITES
team, said: “This par8cular species of iguana
is incredibly rare – only a few hundred are

believed to be le' in existence – so this was a
remarkable and very important seizure.”
He con8nued: “Given the circumstances we
found them in it seems incredible that all but
one survived such a long flight.”

The surviving animals were dehydrated and
are now under the supervision of a specialist
vet. We are also working with experts to find
the best way to protect and safeguard these
endangered creatures longer term.

Border Force is responsible for frontline
detec8on and seizure du8es on the illegal
trade in endangered animals and plants
which is covered by the CITES conven8on. 

The conven8on covers more than 35,000
species of animals and plants, whether they
are traded as live specimens or as deriva8ves.
The Heathrow-based Border Force CITES
team are specialist officers who work closely
with the Na8onal Wildlife Crime Unit

Border Force officers at Heathrow uncovered an astonishing find
when they seized thirteen endangered iguanas each wrapped in

a sock. The Inves4gator reports.
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(NWCU), NCA and police to provide expert
advice on border opera8onal issues. They are
recognised as world leaders in their field,
most recently by the World Customs
Organisa8on at their annual interna8onal
customs day.

In the year 2012/13 Border Force Officers
made more than 690 seizures under CITES
regula8ons, up from 516 the year before.
Among them were 326 ivory items and 93
live animals.

The Partnership for Ac8on Against Wildlife
Crime UK (PAW UK) aims to reduce wildlife
crime through effec8ve and targeted
enforcement, be9er regula8on and improved
awareness. It brings together the
organisa8ons involved in wildlife law
enforcement, to make sure that their skills,
experience and specialist knowledge are
pooled.

PAW UK said that wildlife crime can have a
devasta8ng impact and that the interna8onal
illegal trade can push endangered plants and
animals closer to ex8nc8on. Illegally taking
protected plants and animals from the wild in
the UK can reduce their numbers and affect
the longer term survival of the species. And
some crimes, such as badger-bai8ng, the
illegal use of poisons and traps, and poaching
can cause animals unnecessary pain and
suffering.

Wild animals and plants are also put at risk if
their habitats are disturbed or destroyed. For
example it is an offence to damage or
obstruct bat roosts; to destroy or damage the
special features which led to an area being
designated as a site of special scien8fic
interest; or to illegally block up entrances to
badger se9s.

Wildlife crime can also be linked to other
serious wildlife crimes. Some wildlife
offenders have been linked with drug dealing,
money laundering, or firearms offences.

nvestigator
August/September 2010

www.the-investigator.co.uk

ESSENTIAL READING FOR TODAY’S INVESTIGATORS

Ithe

Also inside this issue:
• Interviewing Child Abuse Vic'ms • Counter Terrorism and the Olympics •

• Appropriate Adults • Interviewing Conferences • Technology Update •

OOOOppppeeeerrrraaaatttt iiiioooonnnn  LLLLuuuunnnndddd

SSSSoooollll vvvv iiiinnnngggg   tttthhhheeee   ccccoooocccckkkk lllleeee
ppppiiii cccckkkkeeeerrrrssss   mmmmyyyysssstttteeeerrrryyyy

nvestigator
December/January 2011

www.the-investigator.co.uk

ESSENTIAL READING FOR TODAY’S INVESTIGATORS

Ithe

CCCCoooolllldddd   ccccaaaasssseeee   mmmmuuuurrrrddddeeeerrrr
mmmmaaaakkkkeeeessss   hhhh iiii ssssttttoooorrrr yyyy

DDDDoooouuuubbbbllll eeee   JJJJeeeeooooppppaaaarrrrddddyyyy

Also inside this issue
• Cold Case Reviews • Mobile Phone Forensics • 2012 Olympics •

• Operation Eaglewood • Intell igence Data • CPS Update •

nvestigator
June/July 2010

www.the-investigator.co.uk

ESSENTIAL READING FOR TODAY’S INVESTIGATORS

Ithe

Also inside this issue:
• Operat ion Greengage • Mobi le phone forensics • Fraud •

• Vu lnerab le Suspec t s • Counte r Ter ro r i sm Confe rence •

IIII nnnn vvvv eeee ssss tttt iiii gggg aaaa tttt iiii nnnn gggg   
IIII pppp ssss wwww iiii cccc hhhh

SSSS oooo llll vvvv iiii nnnn gggg   tttt hhhh eeee
SSSS uuuu ffffffff oooo llll kkkk   MMMM uuuu rrrr dddd eeee rrrr ssss

The Investigator magazine is
available to worldwide police force
intranets FREE OF CHARGE. To get
The Investigator on your intranet

contact:

Tel: +44(0)844 660 8707
info@the-investigator.co.uk
www.the-investigator.co.uk



38 Issue 1 - 2014       www.the-investigator.co.uk

HHHH oooo mmmm eeee     aaaa nnnndddd     AAAA wwwwaaaayyyy
The UK and Spain are in talks to establish how the two countries

can work together to combat the scourge of organised crime. The
Inves4gator reports.
The complex nature of organised crime has
tradi8onally made it a challenge for
Inves8gators par8cularly due to the fact most
cases have an interna8onal element.

Recognising the increasing challenge this
presents has led Home Office organised
crime minister Karen Bradley and Spanish
security minister Francisco Mar8nez Vazquez
to meet recently met in Madrid to agree how
the two countries could co-operate more
closely in recovering financial assets from
fugi8ve crooks.

The visit to Spain was the UK minister’s first
trip abroad, underlining the importance of
the bilateral law enforcement rela8onship.
The talks were not just important due to the
fact that criminals are known to move their
assets overseas where it is harder for law
enforcement agencies to reach them; they

also reflect the fact that more UK criminal
assets are thought to be in Spain than any
other EU country. 

In light of this, the two countries have now
said they are commi9ed to working together
more closely to enforce confisca8on orders
made against Bri8sh criminals a'er they are
brought before the courts and convicted.
Likewise, both governments have agreed to
make every effort to assist the recovery of
criminal assets found in their countries.

Next steps
The UK and Spain are now set to  explore
new ways to deepen their coopera8on on
confisca8on cases and look to draw up a list
of priority cases to tackle.

The desire to create a more collabora8ve law
enforcement system will also see a new asset

N
E
W
S



N
E
W
S

www.the-investigator.co.uk       Issue 1- 2014 39

recovery specialist from the Crown
Prosecu8on Service posted to Spain and a
Spanish liaison magistrate sta8oned in the
UK.

This common effort to seek new avenues for
strengthened coopera8on follows the success
of Opera8on Captura, a campaign launched
in 2006 and run jointly by the Na8onal Crime
Agency and the UK Crimestoppers charity.
It has seen 58 out of 76 named criminals on
the run in Spain arrested and brought to
jus8ce in the UK.

The ministers said that excellent co-opera8on
between the two countries has led to the
arrest in the last five years of over three-
quarters of Britain’s most wanted in Spain
and sent a clear message: there is no hiding
place for criminals on the run.

Both countries are now determined to do
even more to tackle the corrosive impact of
serious and organised crime and ensure
crime does not pay. The mee8ng of
prac88oners from both countries today will
focus on prac8cal coopera8on to ensure
crime does not pay.

Spain also follows with great interest the UK’s
discussions to rejoin the framework decision
on the applica8on of the mutual recogni8on
of confisca8on decisions, which will support
future co-opera8on in this area. Spain and UK
will deepen their co-opera8on s8ll further by

working together in the EU to strengthen the
sharing of criminal record data about
travelling sex offenders and combat the
sexual exploita8on of children, including
through the European Criminal Records
Informa8on Systems (ECRIS).

Spain will also look to drive further progress
on this issue at interna8onal level during its
forthcoming chairmanship of the G6.

Arres4ng picture
The European Arrest Warrant (EAW)
introduced in 2004 has made it easier for
European police forces to return criminals to
face jus8ce in the country where they are
accused of a crime. 

Recent figures show that between April 2009
and April 2013, 130 criminals were returned
to the UK from Spain alone, and 377 from the
rest of Europe. These include 27 rapists, 44
murderers and 63 child sex offenders. A
number of these suspects would probably
have not been extradited back to Britain
without the Arrest Warrant.

The arrangement has benefited Spain as well,
not only through the removal of foreign
criminals from their soil, but also because the
UK has been able to extradite a number of
terrorist suspects wanted in connec8on with
ETA or Al Qaeda, including Farid Hilali, Inigo
Maria Albisu Hernandez, Zigor Ruiz Jaso and
Ana Isabel Lopez Monge.
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World leading forensic ecologist, botanist and
palynologist Dr Patricia Wiltshire, and mycologist
Professor David Hawksworth CBE, are leading this
exclusive one-day workshop for inves4gators to
look at the forensic poten4al of plants, animals,
fungi, soils, and even landscapes. They have
pioneered many aspects of forensic ecology over
the last 20 years, and have contributed to over
250 criminal cases, including high profile ones,
such as the Soham, Ipswich Pros4tutes, Millie
Dowler, and Sarah Payne murders, and many
others.

The success of their work is based on the fact that
every loca8on has a unique environmental profile.
Furthermore, they iden8fy very large number of
individual components in their analyses. These
experts work by analysing and interpre8ng crime
scenes, and other per8nent places, and the
comparator/control samples taken from them. By
comparing plant material, fungi, pollen, spores, and
other microscopic en88es, from cri8cal loca8ons
with material retrieved from exhibits, our experts
have been able to help inves8gators in many ways.
Amongst other things, they can present cases
where (a) they have es8mated post mortem
interval, (b) helped to locate hidden human
remains, (c) link exhibits with places and people
(trace), (d) differen8ate kill sites from deposi8on
sites, (e) eliminate irrelevant loca8ons, (f) iden8fy
baffling objects, (g) verify or negate tes8mony, and
even on occasion (h) help to elucidate cause of
death.

The high specificity of their results lies in the very
large number of individual markers iden8fied
within each analysis. They will exemplify their
teaching with examples from many actual cases,
including those where they have given key
evidence.

Forensic ecology, botany,
palynology, and mycology:

recognising their evidential potential with the corpse,
and associated objects, and the crime scene

World leading forensic ecologist, botanist and palynologist Dr Patricia Wiltshire, and mycologist Professor David
Hawksworth CBE, are leading this exclusive one-day workshop for inves#gators to look at the forensic poten#al
of plants, animals, fungi, soils, and even landscapes. They have pioneered many aspects of forensic ecology over
the last 20 years, and have contributed to over 250 criminal cases, including high profile ones, such as the
Soham, Ipswich Pros#tutes, Millie Dowler, and Sarah Payne murders, and many others.

The success of their work is based on the fact that every loca0on has a unique environmental profile. Furthermore,
they iden0fy very large number of individual components in their analyses. These experts work by analysing and
interpre0ng crime scenes, and other per0nent places, and the comparator/control samples taken from them. By
comparing plant material, fungi, pollen, spores, and other microscopic en00es, from cri0cal loca0ons with material
retrieved from exhibits, our experts have been able to help inves0gators in many ways. Amongst other things, they
can present cases where (a) they have es0mated post mortem interval, (b) helped to locate hidden human remains,
(c) link exhibits with places and people (trace), (d) differen0ate kill sites from deposi0on sites, (e) eliminate
irrelevant loca0ons, (f) iden0fy baffling objects, (g) verify or negate tes0mony, and even on occasion (h) help to
elucidate cause of death.

The high specificity of their results lies in the very large number of individual markers iden0fied within each
analysis. They will exemplify their teaching with examples from many actual cases, including those where they have
given key evidence.

They have been equipped to provide such valuable services because of their very long experience of both field and
laboratory work, and their contacts in government ins0tu0ons, and academia, in the UK and worldwide. They have
studied most Bri0sh habitats in the field, and are familiar with those of other countries. Because of this, they have
been able to provenance the movement of objects in different parts of the world. The methods that will be
outlined are par0cularly valuable where DNA and other forensic evidence have been unhelpful or unavailable. One
par0cular value of the techniques relate to 0me intervals in rela0on to ac0vity. The ways in which excessive costs
can be eliminated for their work will also be outlined.

There will be demonstra0ons of actual material and delegates will be able to have some hands-on experience.

Key points covered in the workshop:
• How to maximise the forensic poten0al of flora, fauna and fungi at a crime scene
• In-depth analysis of the evidence provided for cases such as Soham and Ipswich
• The problems and pi/alls and common mistakes made by inves0gators with regard to forensic evidence
• Best prac0ce advice for inves0gators on how to maximise the forensic poten0al at a crime scene
• Planning and implemen0ng your forensic strategy

20 May 2014 - Aylesbury - Bucks

They have been equipped to provide such valuable
services because of their very long experience of
both field and laboratory work, and their contacts
in government ins8tu8ons, and academia, in the
UK and worldwide. They have studied most Bri8sh
habitats in the field, and are familiar with those of
other countries. Because of this, they have been
able to provenance the movement of objects in
different parts of the world. The methods that will
be outlined are par8cularly valuable  where DNA
and other forensic evidence have been unhelpful or
unavailable. One par8cular value of the techniques
relate to 8me intervals in rela8on to ac8vity. The
ways in which excessive costs can be eliminated for
their work will also be outlined. 

There will be demonstra8ons of actual material and
delegates will be able to have some hands-on
experience.

Key points covered in the workshop:
• How to maximise the forensic poten8al of flora,
fauna and fungi at a crime scene
• In-depth analysis of the evidence provided for
cases such as Soham and Ipswich
• The problems and pi7alls and common mistakes
made by inves8gators with regard to forensic
evidence
• Best prac8ce advice for inves8gators on how to
maximise the forensic poten8al at a crime scene
• Planning and implemen8ng your forensic strategy

Informa4on
• Workshop runs from 10.30am 8ll 3pm (Registra8on
starts at 10am)
• Cer8ficates of a9endance available
• Tea and coffee will be served on your arrival, lunch
is included

How do book delegate places
Email the delegate name(s), email address(s),
accounts payable email address and telephone
number and invoice address to: 
info@the-inves8gator.co.uk

Please note that many police forces/organisa8ons will
only pay our invoices if a purchase order number is
included, please check with your accounts
department. Payment can be made by credit card (3%
charge)

Venue address:
Green Park Training & Conference Centre,
Stablebridge Road, Aston Clinton (Near
Aylesbury), Bucks, HP22 5NE



An unprecedented interna8onal police
opera8on across the UK and Spain, other
parts of Europe and the United States has
targeted suspected masterminds of boiler
room opera8ons which are believed to be
responsible for millions of pounds of
investment fraud.

The groundbreaking partnership between UK
and Spanish law enforcement agencies has
led to a total of 110 arrests a'er 35 warrants
were executed at private addresses and in
buildings where boiler room opera8ons were
allegedly being conducted. 

They also seized high value goods including
an Aston Mar8n, Ferrari, Mercedes, BMW,
Mustang, designer clothes, watches and cash

in various
denomina8ons
with a value in
excess of
£500,000 were
also seized. 
The City of
London Police,
as the na8onal policing lead for economic
crime, and Policía Nacional co-ordinated
strikes in Spain, England, the United States
and Serbia, marking a significant step forward
in a two-year inves8ga8on into men
suspected of being at the peak of an
extensive network of organised crime.

The opera8on also represented a milestone
for the new Na8onal Crime Agency, which

BBBBooooiiii lllleeeerrrr     RRRRoooooooommmm    FFFFrrrraaaauuuudddd
An interna4onal police opera4on of etec4ves from the UK, Spain

and the US teamed up to disrupt 17 boiler rooms scans. The
Inves4gator reports.opera4ons which are believed to be responsible
for millions of pounds of investment fraud.
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Inves�ga�ng and iden�fying suspects through
social networking sites – exclusive workshop

June 18 - Swindon (M4 Junc�on 15)
Exclusive! A must attend workshop for investigators who want to
maximise the evidential potential from social networking sites.

The growing popularity of social networking sites has provided investigators with new opportunities
for investigating and identifying suspects in crime cases.

The day will look at the legal implications of using intelligence gleaned from social networking sites
and will focus on best practice around the following areas:
• Understanding social networking sites as an investigator
• Trying to identify a scam social networking account
• Getting the most from Twitter
• Getting the most from Facebook with the new graph search
• Tracing people on social networking sites

The day will be led by Neil Smith, a former police investigator who is now an investigative researcher
and open source intelligence specialist who has trained thousands of investigators from UK polices
forces and across the world.

Neil will answer any questions or queries you might have about current cases and offer best practice
advice. There is also the potential of more in-depth follow-up training with Neil.

Exclusive! A must a5end workshop for
inves4gators who want to maximise the
eviden4al poten4al from social networking
sites.

The growing popularity of social networking
sites has provided inves8gators with new
opportuni8es for inves8ga8ng and iden8fying
suspects in crime cases.

The day will look at the legal implica8ons of
using intelligence gleaned from social
networking sites and will focus on best
prac8ce around the following areas:
• Understanding social networking sites as an
inves8gator
• Trying to iden8fy a scam social networking
account
• Ge:ng the most from Twi9er
• Ge:ng the most from Facebook with the
new graph search
• Tracing people on social networking sites

The day will be led by Neil Smith, a former
police inves8gator who is now an
inves8ga8ve researcher and open source
intelligence specialist who has trained
thousands of inves8gators from UK polices
forces and across the world.

Neil will answer any ques8ons or queries you
might have about current cases and offer
best prac8ce advice. There is also the
poten8al of more in-depth follow-up training
with Neil.

Cost:
1 delegate: £135.00
2 delegates: £235.00

Informa4on
• Workshop runs from 10.30am 8ll 3pm
(Registra8on starts at 10am)
• Cer8ficates of a9endance available
• Tea and coffee will be served on your arrival
• Lunch is included

How do book delegate places
Email the delegate name(s), email address(s),
accounts payable email address and
telephone number and invoice address to:
info@the-inves8gator.co.uk

Please note that many police
forces/organisa8ons will only pay our
invoices if a purchase order number is
included, please check with your accounts
department. Payment can be made by credit
card.

A booking confirma8on will then be sent with
an invoice for payment.

Venue address:
Arkells Brewery, Kingsdown, Upper Stra9on,
Swindon, Wiltshire SN2 7RU

Contact details
Tel: 0844 660 8707
E: conferences@the-inves8gator.co.uk
Fax: 0844 660 8701
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has assisted in the planning and execu8on of
today’s ac8vity, along with the Financial
Conduct Authority, Serious Fraud Office,
Crown Prosecu8on Service and U.S.
Immigra8on and Customs Enforcement’s
(ICE), Homeland Security Inves8ga8ons (HSI)
and the U.S. Secret Service.

Since then a number of arrests have been
made across the UK, with several cases being
brought to court. The inves8ga8on then
started to target the people believed to be at
the very top of an organised crime gang,
whose influence detec8ves believe can be
found in the day-to-day running of boiler
rooms located across Europe.

City of London Police Commander, and
Na8onal Economic Crime Co-ordinator, Steve
Head, said: “This is a landmark both from an
inves8ga8ve perspec8ve and in terms of our
close working partnership with other law
enforcement agencies, most notably the
Policía Nacional.

“It is our most important inves8ga8on ever,
targe8ng people we believe are at the top of
an organised crime network that has been
facilita8ng boiler rooms across Europe and
which is suspected of being responsible for
millions of pounds of investment fraud.

“The scale of this opera8on has been years in
the making and also significantly supported
by the Na8onal Crime Agency, Financial
Conduct Authority and Serious Fraud Office.
“The arrests made across four countries
highlight how law enforcement can work
globally in the pursuit of suspected criminals
who seek shelter in foreign lands so they can
target innocent people with investment
scams that wreak financial and emo8onal
destruc8on.”

In recent years, City of London Police
inves8ga8ons have led to numerous
prosecu8ons where organised crime gangs
have been found to be running boiler rooms,
mainly located in Spain, with teams of young
men cold-calling investors offering them
worthless, overpriced or even non-existent
shares. They promise high returns but those
who invest, o'en the elderly and vulnerable,
usually end up losing their money.

Joan Mayer, 78, from Hampshire lost a six
figure sum. She had wanted to invest to help
create a secure financial future for her
daughter. She said: “Discovering the fraud
was sha9ering. I was le' feeling isolated and
it is difficult to explain how humiliated I feel.
My lifelong trust in people has been severely
damaged.”

Another vic8m, a 72 year old man from the
Midlands, who did not want to be iden8fied,
said: “When my wife and I first found out
that we had been scammed out of our en8re
life savings, the shock and despair we both
felt was unbelievable. I felt totally devastated
and could not believe that money I had saved
my whole life for had been taken from me. In
those early weeks we hardly slept or ate. It is
s8ll very raw to us both and we both have
bad days when it is all we can think about.”
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Of the 110
arrests, there
were 84 in
Spain, 20 in
the UK, two in
the United
States and
four in Serbia

with the majority of people arrested on
suspicion of money laundering and fraud
offences.

The opera8on also led to the closure of what
are believed to be 14 boiler rooms in Spain,

INTERVIEW
SUSPECT & WITNESS

TRAINING
CPD- PIP Level 2

The Investigator can arrange interview training for
police forces, government agencies and corporate
companies. All our trainers are fully qualified and
courses can be run at premises of choice or at our
facilities. For further information please contact
Dale Hazell on +(0)844 660 8707 or email:
dale@the-investigator.co.uk

www.the-inves(gator.co.uk

two in the UK and one in Serbia.

Stephanie Jeavons, Deputy Director of the
NCA's Economic Crime Command, said: “The
scale of this opera8on demonstrates the
response that major fraudsters targe8ng the
UK public should expect. Working with
partners like the Policía Nacional and City of
London Police, the NCA is direc8ng its
interna8onal reach, intelligence capability
and relentless focus on cu:ng economic
crime to pu:ng these criminals out of
business.
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The mass explosion of digital evidence has
brought with it mul8ple new challenges for
the digital forensics community. Police
officers must handle a growing number of
increasingly diverse digital evidence sources.
The volume and variety of data has grown
beyond the capabili8es of tradi8onal forensic
tools and processes. 

Even so, many digital inves8gators s8ll rely on
inves8ga8ve workflows designed for a pre-
digital age. Perhaps more importantly, 8me
and budget pressures some8mes mean
officers don’t follow a standard set of agreed
processes for each inves8ga8on. This can
lead to one of the most common ‘gotcha’
trip-up moments when presen8ng digital
evidence in court: not being able to provide

detailed records of ac8ons taken during an
inves8ga8on.

The third principle of the Associa8on of Chief
Police Officers’ (ACPO) Good Prac8ce Guide
for Digital Evidence requires that: “An audit
trail or other record of all processes applied
to digital evidence should be created and
preserved. An independent third party
should be able to examine those processes
and achieve the same result.” 

Failing to comply with this principle has
resulted in eviden8ally water8ght cases being
thrown out because of minor errors in the
evidence con8nuity or chain of custody; or
due to doubts over the validity or
repeatability of some of the processes

DDDDiiiiggggiiii ttttaaaa llll     eeeevvvv iiiiddddeeeennnncccceeee         

Avoiding digital evidence ‘gotchas’ with a
collabora4ve inves4ga4ve lab methodology

Paul Slater, Director of Forensic Solu4ons, Nuix
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inves8gators performed.

Having spent many years working in criminal
and civil inves8ga8ons, I’ve observed three
main mistakes that can lead to these gotcha
moments:

1. Inves8gators may arbitrarily choose which
opera8ons to perform and which se:ngs to
use when processing digital evidence. Unless
they document these decisions at the 8me, it
can be difficult to remember the exact
processes and se:ngs they used when they
have to present the evidence to a court
months or years later.

h9p://www.acpo.police.uk/documents/crime
/2011/201110-cba-digital-evidence-v5.pdf

2. If different technicians perform individual
stages of the workflow such as forensic
imaging, processing and analysis – and don’t
document their processes – it can be difficult
to know who did what, when and why.

3. In many cases, a digital forensic
inves8gator – who may not be familiar with
all the details of the wider inves8ga8on –
reviews the processed data to filter the most
likely evidence sources, before passing them
on to a case inves8gator. Case inves8gators
may believe they have all the relevant
evidence and not know why the digital
inves8gator chose to include or exclude
certain data sources or files. From my
experience, following a collabora8ve
inves8ga8ve lab model is one of the most
effec8ve ways to mi8gate these common
trip-ups. It ensures digital forensic and case
inves8gators handle all evidence using an
agreed set of repeatable and documented
processes. As well as minimising the
opportuni8es for evidence gotchas, this
model is a much more efficient use of
resources.

The inves4ga4ve lab model
The inves8ga8ve lab model couples the
rigour of tradi8onal digital inves8ga8on
methodologies with a 8ered review system,

which is similar to
the way legal teams
handle electronic
discovery. 

The first stage of this
process involves the
inves8ga8ve team
assembling all
available evidence –
including forensic
images, email and
mobile phone
communica8ons –
into a single loca8on. Conduc8ng a “light
metadata scan” of these sources then helps
quickly establish which items are likely to be
relevant and should be processed in greater
depth. 
Digital forensic inves8gators can then process
these likely evidence sources following a set
of previously agreed standards and se:ngs.
Over 8me, inves8ga8ve organisa8ons can
build a series of best prac8ces or case-
specific workflows. 

By reducing operator-level decisions and
inconsistencies around 8me-consuming and
error-prone processing tasks, inves8ga8ve
teams can deliver consistent and repeatable
results. 

Share the load with the experts
The next phase of this inves8ga8ve workflow
involves dividing the processed evidence into
review sets. At its most basic, this can be a
way of sharing the work between mul8ple
inves8gators to complete the task faster.
Inves8ga8ve teams can divide the evidence
in many ways, including by date ranges,
custodians, loca8on, language or content. For
example, in a fraud case, inves8gators could
pass on financial records to forensic
accountants and internet ac8vity to technical
specialists. 
This approach isn’t new in inves8ga8ve
circles. 

However, inves8gators o'en don’t follow this
process because tradi8onal forensic tools

Paul Slater
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make it difficult to combine evidence from
mul8ple sources into one repository, and
make it available to non-technical
inves8gators or subject ma9er experts for
review.

Perform deep forensic analysis only when
necessary
Many digital forensic inves8gators s8ll
believe old-fashioned techniques are the only
way to achieve the rigour that courts require.
But now, the masses of digital evidence
involved in most cases mean digital forensic
inves8gators just don’t have the resources to
conduct deep forensic analysis on every
single data source. Therefore in-depth
forensic analysis must become the excep8on
rather than the rule.Using the collabora8ve
approach I have outlined in this ar8cle, case
inves8gators can quickly reduce data sets
into manageable chunks and pass on key
evidence to digital forensics specialists, who
can then provide the deep analysis for the
courts. 

This methodology also importantly means
each piece of evidence is handled using an
agreed set of documented processes. This
helps ensure repeatability, no ma9er who
does the work or how big the data set,
avoiding any gotcha moments in court.

Nuix is a worldwide provider of informa(on
management technologies, including
eDiscovery, electronic inves(ga(on and
informa(on governance so�ware.Nuix's
powerful, intui(ve technology makes it
possible to search, inves(gate and ac(vely
manage unstructured data sets of any size
or complexity. This enables organiza(ons to
respond quickly and effec(vely to li(ga(on
or regulatory ac(on, mi(gate risks, reduce
costs and extract value.

Nuix customers include the world’s leading
advisory firms, li(ga(on support providers,
enterprises, government departments, law
enforcement agencies, and all of the world’s
major corporate regulatory bodies.
www.nuix.com
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The Inves(gator is launching its ‘driving up performance –driving
down crime’ series of workshops with two prac(cal and
informa(ve sessions to help forces improve their performance in
these key areas of PIP Level One – inves(ga(ng Volume Crime.

Inves(ga(ng Robbery workshop
8 April, 2014

Aylesbury, Buckinghamshire
10.30am (ll 3.30pm

Topics covered include:
• Defini8ons of robbery
• Inves8ga8on techniques – best prac8ce
• Vic8m/witness issues
• Current challenges
• Legal and prosecu8on issues
• Current trends/research including Bri8sh
Crime Survey data and how they can inform
an inves8ga8on
• Home Office Coun8ng Rules 
• Detec8ons – Offences Taking Into
Considera8on (TICs)
• Preven8on/The nature of repeat
vic8misa8on
• Effec8ve partnership working

Inves(ga(ng Burglary workshop
15 April, 2014

Aylesbury, Buckinghamshire
10.30am (ll 3.30pm

Topics covered include:
• Defini8ons of burglary
• Inves8ga8on techniques – best prac8ce
• Vic8m/witness issues
• Current challenges
• Legal and prosecu8on issues/sentencing
• Current trends/research including Bri8sh
Crime Survey data and how they can inform
an inves8ga8on
• Home Office Coun8ng Rules 
• Detec8ons – Offences Taking Into
Considera8on (TICs)
• Preven8on/The nature of repeat
vic8misa8on
• Effec8ve partnership working

IIII nnnnvvvveeee ssss4444 ggggaaaa4444 nnnn gggg     RRRRoooobbbb bbbb eeee rrrr yyyy     
aaaa nnnn dddd     BBBBuuuu rrrrgggg llll aaaa rrrr yyyy     wwwwoooorrrr kkkkssss hhhh oooopppp ssss     
––––     dddd rrrr iiii vvvv iiii nnnn gggg     uuuu pppp     pppp eeee rrrr ffffoooo rrrr mmmm aaaa nnnn cccc eeee     
––––     dddd rrrr iiii vvvv iiii nnnn gggg     dddd oooo wwww nnnn     cccc rrrr iiii mmmm eeee
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Investigating Robbery
and Burglary Workshops

8 and 15 April 2014
Aylesbury, Bucks

The workshops will be led by Derek Barham, a former
Met Chief Inspector and trainer who is a qualified
solicitor who has worked on both defence and
prosecu4on cases in the UK and across the world. He
is now a senior lecturer in law and policing at
Coventry University. He will be joined by guest
speaker Detec4ve Superintendent William Lyle who is
head of inves4ga4ons at the Met Police. Det Supt Lyle
headed Opera4on Withern the inves4ga4on into the
London riots.

Cost:
1 delegate each day £115 / 2 delegates: £205.00
1 delegate both days: £205.00 / 2 delegates both
days: £375.00

Informa4on
• Workshop runs from 10.30am 4ll 3.30pm
(Registra4on starts at 10am)
• Cer4ficates of a5endance available
• Tea and coffee will be served from 10am onwards
• Buffet lunch

How do book delegate places
Email the delegate name(s), email address(s),
accounts payable email address and telephone
number and invoice address to: info@the-
inves4gator.co.uk

Please note that many police forces/organisa4ons
will only pay our invoices if a purchase order number
is included, please check with your accounts
department. Payment can be made by credit card. A
booking confirma4on will then be sent with an
invoice for payment.

Venue address: Green Park Training & Conference
Centre, Stablebridge Road, Aston Clinton (Near
Aylesbury) Buckinghamshire, HP22 5NE

IInnvvee ss44 ggaa44nn gg     RRoobb bb ee rr yy     
aann dd     BBuu rrgg ll aa rr yy     wwoorr kkss hh oopp ss     
––     dd rr ii vv ii nn gg     uu pp     pp ee rr ffoo rr mm aa nn cc ee     
––     dd rr ii vv ii nn gg     dd oo ww nn     cc rr ii mm ee
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Ponzi Schemes are ‘get rich quick’ investment
scams which pay returns to investors from
their own money or from money paid in by
subsequent investors.

Ac8on Fraud – the UKs na8onal fraud
repor8ng centre said there is no actual
investment scheme as the fraudsters siphon
off the money for themselves.

A fraudster places an adver8sement for a
non-existent investment that offers
extraordinary returns in a short space of
8me.

A'er receiving the promised returns on their
investment, the first investors start to spread
the word to family and friends. In this way,
the scheme gains credibility. Because the
money isn’t invested in any kind of
investment vehicle, there are no profits.
Instead, the first investors are simply paid out
from the money paid in by new investors.

Ponzi schemes are created for all levels of
income, and have taken in investors in the
top bracket as well as those on middle and
low levels.

PPPPoooo nnnn zzzz iiii     FFFF rrrraaaa uuuu dddd
Typically, the fraudster will vanish with
investors’ money, so the system eventually
colapses with later investors receiving
nothing - including their ini8al investment.

Ac8on Fraud advises people not to buy
investments from unauthorised individuals or
businesses. The FSA publishes warnings
about unauthorised firms (based in the UK
and overseas) offering financial products to
UK investors on their website.

One of the most recent cases that came to
court involved the convic8on of a scammer
who had masterminding a £1.3m Ponzi
scheme fraud. 

Ma9hew Ames was found guilty of two
counts of fraudulent trading following a trial
at Isleworth Crown Court. Ames was the sole
director of two companies which were found
to have been opera8ng a large scale 'Ponzi
scheme', defrauding investors out of more
than £1.35m over a three year period.
The court heard how Mr Ames set up two
companies, Forestry for Life and The
Investors' Club, with the sole purpose of
defrauding investors for personal profit; both

A type of crime called ‘Ponzi Fraud’ is being used by criminals to con
unsuspec4ng vic4ms out of their investments. The Inves4gator
reports.
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companies claimed to invest money in teak
tree planta8ons that generated carbon
credits, which could then be traded for profit. 
Mr Ames' method was to create an en8cing
prospectus which offered high and regular
returns for investors, a good exit strategy
should they need their capital back and the
added a9rac8on that they would be inves8ng
ethically and helping the environment. In
truth there was no investment by the
companies, simply the use of the monies to
pay company expenses and support Ames'
lifestyle.

Specialist fraud lawyer from the Crown
Prosecu8on Service, Antony Swi' described
Ames as a ‘devious and conniving fraudser.’
He seemed to revel in his ability to exploit
others for personal profit, and had no shame
in spending his ill-go9en gains in an
extravagant and ostenta8ous fashion.

"Out of the £1.6m that was invested across
both companies, only £250,000 was ever
returned to investors. The rest went directly
into the pocket of Ma9hew Ames, funding
his profligate spending habits,” he said.
“Among the extravagant purchases made by

Mr Ames with other people's money were
£7,000 spent ren8ng a villa on the Caribbean
island of St Vincent as well as a substan8al
payment to fund the long-term hire of a
Lamborghini.”

Mr Swi' explained that any employees who
ques8oned the legi8macy of Mr Ames'
companies quickly had their employment
terminated, showing that Mr Ames would
stop at nothing to try to ensure his
fraudulent ac8vity would con8nue
undetected. 

“Indeed, at the 8me of his arrest, with his
exis8ng businesses no longer a9rac8ng
investment, Mr Ames was in the process of
se:ng up a new company, the Carbon
Neutral Business Directory.”

Mr Swi' said that the case highlights the fact
that fraud is not a vic8mless crime.

“It is a crime that has a significant impact on
vic8ms whether they are individuals,
businesses or the taxpayer. We are pleased to
see that jus8ce has been done for Ma9hew
Ames' many vic8ms."
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This one day workshop is aimed at inves4gators working on major crime cases who want
to gain valuable best prac4ce on the vital area of disclosure.

Disclosure is o%en a problema4c area for inves4gators and can o%en be subject to
challenge by the defence. The dilemma o%en exists about how much informa4on to
disclose and the implica4ons on the inves4ga4ons this might have.

Our two expert speakers for this session are:
Delroy Watson – a former Met disclosure trainer who has provided advise on disclosure
ma9ers in hundreds of major crime cases including: Stephen Lawrence, Jill Dando, Milley
Dowler as well as the John Terry Inquiry and the London Riots in 2012.

Topics to be discussed:
• Disclosure Guidelines • Relevance
• Scheduling • Sensi4ve material
• PII Applica4ons • Disclosure Policy Agreements   
• The prosecu4on approach 

Ask the experts: we’ll be looking at relevant case studies to highlight best prac8ce around
this important area but if you have a previous or current case you are working on that you
would like advice on then there will be 8me for discussion in the a'ernoon.

Informa4on
• Workshop runs from 10.30am 8ll 3pm (Registra8on starts at 10am)
• Cer8ficates of a9endance available
• Tea and coffee will be served on your arrival, lunch is included

How do book delegate places
Email the delegate name(s), email address(s), accounts payable email address and
telephone number and invoice address to: info@the-inves8gator.co.uk

Please note that many police forces/organisa8ons will only pay our invoices if a purchase
order number is included, please check with your accounts department. Payment can be
made by credit card.

A booking confirma8on will then be sent with an invoice for payment.

Venue address:
Arkells Brewery, Kingsdown, Upper Stra9on, Swindon, Wiltshire SN2 7RU

Contact details
Tel: 0844 660 8707 E: conferences@the-inves8gator.co.uk Fax: 0844 660 8701

Disclosure in major
crime investigations
A one day workshop

10 June 2014 - Swindon - Wiltshire

Only 
£135 
per 

delegate 
or 

£235 
for 
two



Discover
Forensic Innovations 
to Solve Investigations
29 – 30 April 2014

Attend Forensics Europe Expo to source the latest 
forensics products, equipment and services to help 
solve investigations. 

Over 3000 attendees and 70 exhibitors will meet 
and do business alongside a two-day CPD accredited 
conference programme, symposium sessions, 
free to attend workshops, live demonstrations and 
networking events making this a must-attend 
event for all forensic professionals.

Register for Your FREE Exhibition Pass Today – www.ForensicsEuropeExpo.com/register

Organised in 
Partnership with

In Collaboration withCo-located with Supported byScreening & 
Scanning Sponsor

Accredited by 

Forensics Europe Expo 2014 
Conference Programme

Book Your Conference Pass Today to Learn
about Subjects including:
• Emergence of innova8on in forensic analysis
• Latest developments in DNA
• The importance of collabora8ve working within forensics 
• The growth in forensic imagery techniques and their
applica8on in law enforcement
• Using forensics linguis8cs from mobile phone messages as
vital evidence in criminal cases
• Best prac8ce around open source intelligence

Pre-registration only – Book Your Pass Today at www.ForensicsEuropeExpo.com/register



Forensic Innovations to Solve Investigations

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 

Forensics Europe Expo 2014 is set to host 
over 3,000 attendees and 70+ leading 
international suppliers during:

• Two day Conference Programme including the 
• Digital Forensics Conferenceand the Forensic 
• Innovations Conference
• Free to attend Show Floor Seminar Theatres
• Crime Feature Demo Area 
• Free to attend Networking Events

How to make the most of
your visit?

• Attend the FREE exhibition to meet and do
business with over 70 leading international
suppliers 

• Meet and network with 3,000+ forensic peers
from over 44 countries

• Attend two acclaimed conference streams 
running simultaneously including Forensic 
Innovations conference and Digital 
Forensics conference to learn from 
leading industry speakers 

• Learn from leading suppliers during FREE to
attend Show Floor Seminar Theatres

• Attend the Crime Feature Demo Area 

• Find valuable connections within the forensic
world during multiple networking events 

• Attend the co-located Counter Terror Expo and
Ambition to see demonstrations of cutting edge
forensic techniques when x-raying a suspect
package and a post bomb disposal investigation
scenario during the C-IED demonstrations at
CTX

Forensics Europe Expo is the only premier
dedicated interna4onal forum for the
en4re forensic sector and supply chain to

source innova4ve forensic products,
equipment and services, as well as providing
the defini4ve source of educa4on, best
prac4ce, training and networking worldwide.

Who should attend?

Senior Decision Makers from the Following Sectors:
• Police/Law Enforcement/Intelligence Services 
• Corporate Organisations/Private Sector
• Legal Practice
• Trading Standards
• Laboratories 
• Training/Consultancy 
• Central/Local Government 
• Military



Forensic Innovations to Solve Investigations Develop Your Forensic Expertise

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 

Forensics Europe Expo 2014 Conference Themes
Over the last decade, forensic science and 
digital forensics have experienced some rapid
advancements and are now an integral part of
the criminal investiga tion process across the
world. With law enforcement becoming
increasingly reliant on the most innovative
forensic techniques, the demand has risen and
created an expectation that forensics is the
panacea to solve crime. At the same time, rapid
advances in DNA now mean that scientists can
extract evidence from even the most minute
samplesefficiently and accurately.

While this increase in demand is a welcomed 
development, the reliance on forensic science
has created new pressures on the forensic
industry to meet the growth in demand and
constantly improve best practice in line with

limited budgets across public and private
sectors. Digital forensics are also experiencing
an extreme rise in use to help solve crimes
meaning that investigators and experts must
stay one step ahead to find new ways of
extracting and analysing the data from digital
devices that are often robust and can withstand
legal analysis.

The conference will showcase latest advances
in both digital forensics and forensic innovations
focusing on next generation techniques and
technology. The conference streams will use a
series of presentations, discussions and
workshops to highlight the important role that
practitioners, academics and industry play in
ensuring the momentum and progress of the
past decade continues to develop and evolve.

Forensics Europe Expo will host two high level conference streams

Forensic Innova4ons –
Past, Present and Future
Innovation in forensic science is a true phenomenon
that has been embraced by law enforcers, academics
and industry professionals across the world in a way
that  could not have been predicted even a decade
ago. Such advancements have transformed the
evidential potential that is now available to
investigators that has enabled them to secure
successful prosecutions – often years after a crime
has been committed. The conference 
will be a celebration of these advancements,
examining them in detail and debating present and
future challenges that will occur as a result.

Digital Forensics 
The unprecedented proliferation in new technology
over the past five years has led to the development of
digital forensics as a scientific discipline. The fact
that almost all of us conduct our lives in the ‘virtual’
world on mobile phone and computers through social
networking sites and the internet in general has
presented new challenges for law enforcers and
corporate investigations. It has also led to an increase
in academic courses and research devoted to this
exciting new area of science. This unique event
brings together leading law enforcers, academics and
industry representatives to debate the current issues
around digital forensics and to look at how this
exciting body of work will progress in future years as
technology continues to develop and advance.

2014 Leading Industry Speakers Include:
• John Cassella, Staffordshire University. • Andy Wooller, Forensic  Imagery  Specialist  and  Expert, Witness. 
•  Andrew Miller, MP, Chairman of Commons Science and Technology Committee. • Ir Win Van Geloven and Jos
Toth, Project  Leader, Netherlands Forensic Institute. • Professor Resat Apak, Istanbul University. • Tom Nelson,
Director of the Scottish Police Authority and President Elect of The Chartered Society Forensic Science Society.
• Keith Fryer, OBE,  Head  of  Centre, College of Policing. • Dr Graham Williams, Senior  Lecturer  in  Forensic
Science, University of Huddersfield. • David Nicholson, Director, DNA Worldwide Group. • Dr Mark Perlin,
Cybergenetics. • Dr Ann Priston, OBE, President, The Chartered Society of Forensic Sciences. • Matthijs
Zuidberg, Forensic  Scientist, Netherlands Forensic Institute. • Professor Stuart Black and Ray Fysh, University
of Reading. • Anthony Drury, Bruker UK Ltd. • Charlie McMurdie, Former Head E-Crime, Metropolitan Police
Service. • Professor John Walker, The Chartered Society of Forensic Sciences. • Jonathan Taylor MSc, Social
Media and Internet Safety Consultant • Michael Neville, Head of Images, Metropolitan Police Service. 
• Professor David Last, GPS and Radio Navigation Specialist.



08.45 - 09.15: Coffee/Registra4on

09.15 - 09.30: Chairman’s Opening Remarks
Professor John Cassella, Department of
Forensic Science Educa1on, Staffordshire
University

Overview

09.30 - 9.50: Science and Technology Select
Commi5ee Report into the Forensic Science
Service – The Way Forward
Andrew Miller MP, Chairman of Commons
Science and Technology Commi2ee

9.50 - 10.10: Modernisa4on of Forensic
Science Services in Scotland
Tom Nelson, Director of the Sco3sh Police
Authority and President Elect of The Chartered
Society Forensic Science Society

10.10 - 10.20: The Chartered Society of
Forensic Sciences – new beginnings
Dr Ann Priston, OBE, President, The Chartered
Society of Forensic Sciences

10.20 - 10.40:  Ques4ons

10.40 - 11.10: Coffee/Tea/Exhibi4on visit

Interna4onal

11.10 - 11.30: Twinning Project “Improving the
Skills of Forensic Experts”. A successful
interna4onal forensic collabora4on in Turkey
Jos Tóth, Project Leader (Dutch) component by
the Netherlands Forensic Ins1tute, The Hague

11.30 - 11.50: Future-proofing Forensic
Anthropology. The use of innova4ve
technology in Forensic Anthropology Cases
Dr Anna Williams, Forensic Anthropologist,
University of Huddersfield

11.50 - 12.10: An overview of nanon
technological sensor methods for trace
explosive detec4on
Professor Resat Apak, Instabul University

12.10 - 12.20:  Ques4ons

12.20 - 13.50: Lunch/Exhibi4on visit

Innova4on

13.50 - 14.10: An overview of competent
assessment work in the UK
Keith Fryer, OBE, Head of Centre, College of
Policing

14.10 - 14.30: Forensic Jewellery: An
Introduc4on to Jewellery as a Method of
Human Iden4fica4on' 
Maria McClennan, University of Dundee

14.30 - 14.50: Forensic evidence from mouldy
corpses, carpets, walls, and food
Professor David L Hawksworth CBE 
& Dr Patricia E J Wiltshire

14.50 - 15.10: Ques4ons

15.10 - 15.30: Coffee/Tea/exhibi4on

DNA

15.30 - 15.50: Latest developments in forensic
applica4ons in microRNA analysis 
Dr Graham Williams, Senior Lecturer in
Forensic Science, University of Huddersfield 

15.50 - 16.10: Complex forensic DNA tes4ng
David Nicholson, DNA Worldwide

16.10 - 16.40: Cracking the DNA mixture code
– computer analysis of UK crime cases 
Dr Mark Perlin, MD, PhD, PhD, Cybergen1cs

16.40 - 17.00: Ques4ons

17.00: Conference closes

Forensic Innova4ons Conference
Day One: Tuesday 29 April 2014

Further Develop Your Exper4se

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 



08.45 - 09.15: Coffee/Registra4on

09.15 - 09.30: Chairman’s Opening Remarks
Allan Sco2, Forensic and Policing Services
Associa1on 

Overview

09.30 - 9.55: Current forensic landscape
Dr Angela Gallop, Former President of Forensic
Science Society and Former Director of LGC
Forensics

9.55 - 10.20: Forensic search of land and water
Peter Faulding, forensic search expert 

10.20 - 10.40: Ques4ons

10.40 - 11.10: Coffee/Tea/Exhibi4on visit

Crime scene inves4ga4on

11.10 - 11.30: The use of portable X-ray
technology at crime scenes
Ma2hijs Zuidberg and Leon Meijrink,
Netherlands Forensic Ins1tute

11.30 - 11.50: Extrac4ng advanced forensic
intelligence from Latent fingerprint marks 
at a crime scene using mass spectrometry
imaging
Simona Francese, Senior Lecturer, Sheffield
Hallam University 

11.50 - 12.10:   Dead man talking – using
skeletal remains to iden4fy vic4ms at crime
scenes
Professor Stuart Black and Ray Fysh, University
of Reading 

12.10 - 12.30:  Ques4ons

12.30 - 14.00: Lunch/Exhibi4on visit

New forensic techniques

14.00 - 14.20: Innova4ve forensic tes4ng to
iden4fy suspect hair and eye colour
Prof Manfred Kayser from Erasmus University
Medical Center, Ro2erdam 

14.20 - 14.40: The use of Radio Frequency
Iden4fica4on (RFID) to improve the tracking
of forensic samples
Duncan Carmichael, Agriyork 400

14.40 - 14.50: Ques4ons

14.50 - 15.10: Coffee/Tea/Exhibi4on

Forensic Toxicology

15.10 - 15.30: Automated mass spectrometric
drug screening
Anthony Drury - Bruker UK

15.30 - 15.50:  Differen4a4ng iden4cal twins
in paternity tes4ng and forensics by ultra-
deep next genera4on sequencing
David Nicholson, DNA Worldwide

15.50 - 16.00: Ques4ons

16.00: Conference closes

Forensic Innova4ons Conference
Day Two: Wednesday 30 April 2014

www.ForensicsEuropeExpo.com/register

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 



Online Crime

14.00 - 14.25: How chat facili4es, social
networking sites and instant messaging are
used by online sex offenders
Jonathan Taylor MSc. Social Media and
Internet Safety Consultant

14.25 - 14.50: Inves4ga4ng and iden4fying
people through social networking sites
Neil Smith, Open source intelligence expert,
Data Locator 2202

14.50 - 15.00: Roundtable

15.00 - 15.20: Coffee/Tea/Exhibi4on

Evidence

15.20 - 15.50: The use of forensic linguis4cs
in mobile phone texts
Dr John Olsen, Ins1tute of linguis1cs

15.50 - 16.20: Effec4ve presenta4on of
digital forensic and technical evidence in
court
Daren Greener, Sytech

16.20 - 16.30: Panel discussion

16.30: Conference closes

08.45 - 09.15: Coffee/Registra4on

09.15 -09.30: Chairman’s opening remarks
Andy Wooller, Acuity Forensics

Changing Digital Landscape

09.30- 09.50: Challanges around cyber crime
Charlie McMurdie, former head of e-crime at
the Metropolitan Police Service, UK

09.50 - 10.10: The successful and
overwhelming growth of cyber adversity in
serious organised crime
Professor, John Walker,  Forensic Science
Society

10.10 - 10.40:  Roundtable

10.40 - 11.10: Coffee/Tea/Exhibi4on visit

Digital Evidence

11.10 - 11.30: Bringing digital evidence to
Life
Andy Mason and Frank Brown, Sco3sh Police
Authority Forensic mul1-media unit

11.30 - 11.50: The 21st century digital trail –
tracing the footprints le% by digital devices
Mark Wilshaw, internet crime specialist

11.50 - 12.10: Advanced mobile device
forensics
Simon Lang, Sytech

12.10 - 12.30: Roundtable

12.30 - 14.00: Lunch/Exhibi4on visit

Digital Forensics Conference
Day One: Tuesday 29 April 2014

Further Develop Your Exper4se

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 



08.45 - 09.15: Coffee/Registra4on

09.15 - 09.30: Chairman’s Opening Remarks
Andrew Sheldon, Forensic and Policing
Services Associa1on 

Forensic Imagery 

09.30 - 09.55: Using CCTV and other forensic
imagery as the third forensic 
DCI Michael Neville, Head of Images,
Metropolitan Police Service, UK 

09.55 -10.20: Latest innova4on in forensic
imagery in major crime
Andy Wooller, Acuity Forensics

10.20 - 10.40: Roundtable

10.40 - 11.10: Coffee/Tea/Exhibi4on visit

Mobile Forensics

11.10 - 11.25: Inves4ga4ng mobile device
data
Paul Baxter, Micro Systema1on

11.25 - 11.55: New technological advances
in telecommunica4ons evidence &
intelligence
Richard Leary MBE, LLB (HONS) PHD,
Managing Director, Forensic Pathways & The
UK Na1onal Centre for Precision Technology

11.55 - 12.20: When a phone is not a phone
Yuval Ben Moshe, Cellebrite

12.20 - 12.40: Roundtable

12.40 - 14.00: Lunch/Exhibi4on visit

Computer Forensics

14.00 - 14.20: Remote forensics with the
Tableau TD3: Whether to triage, image, or
begin forensic analysis, certain situa4ons
call for centralized staff to access evidence
remotely in a forensically sound manner.
This session will help you get the most out
of your Tableau TD3 by showing you how
the TD3 can be used to access suspect drives
remotely via the internet.
Steve Gregory, Forensic Solu1ons Specialist

14.20 - 14.40: The use of Digital Forensics
Cloud Storage system in Dropbox, SkyDrive,
GoogleDrive, iCloud and other systems.
Marco Scarito, digital forensics specialist

14.40 - 14.50: Roundtable

14.50 - 15.10: Coffee/Tea/Exhibi4on

Innova4on

15.10 - 15.40: Maximising the poten4al of
GPS Evidence
Professor David Last, GPS and radio
naviga1on specialist

15.40 - 16.00: Sat nav forensics – the key to
your next case 
Julian Gilmour – Senior Digital Forensic
Analyst

16.00 - 16.15: Panel discussion

16.15: Conference closes

Digital Forensics Conference
Day Two: Wednesday 30 April 2014

www.ForensicsEuropeExpo.com/register

Book Your Conference Pass Today - Visit www.ForensicsEuropeExpo.com/register 



F orensics Europe Expo 2014 will host an exhibition of over 70 leading international forensic suppliers 
which is FREE to attend using your Conference Delegate pass. Make sure to attend the exhibition to 
witness top companies from all aspects of forensics showcasing their latest products, services and 

solutions to revolutionise your investigative techniques.

How to Book Your Conference Delegate Pass

The Seminar Theatre
Forensics Europe Expo will once again run it’s highly 
successful FREE to attend two day seminar programme 
located on the show floor. Leading suppliers and experts will 
share latest industry updates, exclusive case studies and 
product demonstrations during the two days.

 See a range of latest forensic techniques showcased under  
the spotlight 

 Learn from forensic experts about their successes, 
challenges and lessons learnt to improve your expertise 

 Find out about latest project efficiencies and investigation 
skills to further progress your career

Interactive Crime Feature
Forensics Europe Expo provides you with the opportunity  
to attend this highly successful Crime House Feature where 
leading exhibitors will be showcasing their latest products 
and solutions. Crime scene scenarios will be role played 
during the two days, giving attendees the chance to see  
and experience newest techniques and expertise first hand. 

 Refresh your investigative skills and learn new ones from  
a range of forensic experts 

 Leading academics and suppliers will take you through a  
full mock-up investigation and carry out training sessions 

 See the latest forensic products being demonstrated in  
front of you

Organised in  
Partnership with

In Collaboration withCo-located with Supported byScreening &  
Scanning Sponsor

Accredited by 

Pre-registration only – Book Your Pass Today at www.ForensicsEuropeExpo.com/register

If you are a supplier or end user in all other sectors and 
work with elements of forensics:

Industry

Early Bird 2 Onsite

Book before  
18th April Booked 19th 

April onwardsSAVE over £100

1/2 Day Pass on 
either Day 1 or Day 2,  
AM or PM

£419 + VAT £525 + VAT

1 Day Pass £629 + VAT £735 + VAT

2 Day Pass £840 + VAT £945 + VAT

If you are a user of forensic services and products and 
work within Academia/Public Sector/Military/Police 

Academic/ 
Public Sector/ 
Military/Police

Early Bird 2 Onsite

Book before 
18th April Booked 19th 

April onwardsSAVE over £100

1/2 Day Pass on 
either Day 1 or Day 2,  
AM or PM

£125 + VAT £139 + VAT

1 Day Pass £249 + VAT £275 + VAT

2 Day Pass £455 + VAT £495 + VAT

Pick the package that suits you according to the sector you represent:e thgckaae pck thiP
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Cellebrite, the leading provider of mobile
forensic and mobile data transfer solu8ons,
shares its industry forecast of top trends
shaping mobile forensics this year. 

Cellebrite surveyed its customer base and
conducted interviews with leading mobile
forensic experts and analysts spanning the
industry. According to the research, the
following trends will directly shape mobile
forensics in the months to come:

1. Consumers Increasingly Rely on Mul8ple
Devices: Inves8gators are likely to find
themselves analysing data from more than
one cellular phone, tablet, GPS device and
other mobile media, not just per case but

also per person. As a result, mobile forensic
inves8ga8ons have outpaced computer
forensics, with the ra8o increasing by as
much as threefold over the past three years. 

“This trend shows that as mobile devices
become more powerful and easier to use,
more people depend on them to manage
different aspects of their work and personal
lives,” said Cindy Murphy, a detec8ve with
the Madison Wisconsin Police Department.
“That means that inves8gators need ways to
manage mul8ple sources of data to obtain a
full picture of each person’s life, in the 8me
frame that they need the informa8on most.”

2. Extrac8on and Analysis Go Local, Shi'ing

SSSS hhhh aaaa pppp iiii nnnn gggg     
MMMM oooo bbbb iiii llll eeee     FFFFoooo rrrreeee nnnn ssss iiii cccc ssss

Cellebrite Research Reveals Top Trends Shaping Mobile Forensics: 
Mul4-Device, Field Analysis, Social Evidence, Big Data and Malware.
Industry Research Study Delivers Outlook for Mobile Forensics, 
Petah Tikvah explains.
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F orensics Europe Expo 2014 will host an exhibition of over 70 leading international forensic suppliers 
which is FREE to attend using your Conference Delegate pass. Make sure to attend the exhibition to 
witness top companies from all aspects of forensics showcasing their latest products, services and 

solutions to revolutionise your investigative techniques.

How to Book Your Conference Delegate Pass

The Seminar Theatre
Forensics Europe Expo will once again run it’s highly 
successful FREE to attend two day seminar programme 
located on the show floor. Leading suppliers and experts will 
share latest industry updates, exclusive case studies and 
product demonstrations during the two days.

 See a range of latest forensic techniques showcased under  
the spotlight 

 Learn from forensic experts about their successes, 
challenges and lessons learnt to improve your expertise 

 Find out about latest project efficiencies and investigation 
skills to further progress your career

Interactive Crime Feature
Forensics Europe Expo provides you with the opportunity  
to attend this highly successful Crime House Feature where 
leading exhibitors will be showcasing their latest products 
and solutions. Crime scene scenarios will be role played 
during the two days, giving attendees the chance to see  
and experience newest techniques and expertise first hand. 

 Refresh your investigative skills and learn new ones from  
a range of forensic experts 

 Leading academics and suppliers will take you through a  
full mock-up investigation and carry out training sessions 

 See the latest forensic products being demonstrated in  
front of you

Organised in  
Partnership with

In Collaboration withCo-located with Supported byScreening &  
Scanning Sponsor

Accredited by 

Pre-registration only – Book Your Pass Today at www.ForensicsEuropeExpo.com/register

If you are a supplier or end user in all other sectors and 
work with elements of forensics:

Industry

Early Bird 2 Onsite

Book before  
18th April Booked 19th 

April onwardsSAVE over £100

1/2 Day Pass on 
either Day 1 or Day 2,  
AM or PM

£419 + VAT £525 + VAT

1 Day Pass £629 + VAT £735 + VAT

2 Day Pass £840 + VAT £945 + VAT

If you are a user of forensic services and products and 
work within Academia/Public Sector/Military/Police 

Academic/ 
Public Sector/ 
Military/Police

Early Bird 2 Onsite

Book before 
18th April Booked 19th 

April onwardsSAVE over £100

1/2 Day Pass on 
either Day 1 or Day 2,  
AM or PM

£125 + VAT £139 + VAT

1 Day Pass £249 + VAT £275 + VAT

2 Day Pass £455 + VAT £495 + VAT

Pick the package that suits you according to the sector you represent:
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from the Lab to
the Field: Due
to the rapid
increase in
mobile device
evidence, law
enforcement
agencies can no

longer rely solely on forensic labs at the state
and federal levels. Whether as part of a
search incident to arrest, the forensic
preview of digital media during execu8on of
a search warrant or a consent to search while
evalua8ng a complaint, almost 44 per cent of
survey respondents now extract mobile data
in the field. “Digital forensics is becoming
democra8sed,” said D/Sgt Peter Salter of the
Police Service of Northern Ireland eCrime
Unit. “Specialised exper8se will always be an
important strategic element within overall
capability to produce robust evidence for
court.

However, specialists and case inves8gators
alike both benefit from having the capability
to examine exhibits locally and on the
frontline. 

Within agreed procedures, this approach
enables inves8gators to determine which
exhibits require more in-depth inves8ga8on,
as well as provide frontline inves8gators with
rapid, controlled access to digital evidence in
order to inform their cri8cal decision
making.”

3. Mobile Evidence Gets Social, Data Sources
Diversify: There are approximately 1.19
billion ac8ve users on Facebook, 300 billion
tweets sent on Twi9er monthly, and 16
billion photos shared on Instagram monthly.
Addi8onally, 2013 saw more than 100 billion
downloads of mobile applica8ons. The
result? Data living in social applica8ons has
become cri8cally important as the number of
criminal inves8ga8ons involving data
collected from these applica8ons rose
significantly. 

Cellebrite’s
survey revealed
that 77 per cent
of respondents
believed that
mobile apps
were the most
cri8cal data source, followed by the cloud at
71 per cent. “Documen8ng different
communica8on channels that are part of a
crime (e.g., Facebook, YouTube, etc.), as well
as those that can lead to new witnesses,
vic8ms, suspects and alternate perpetrators
is becoming more important,” said John
Carney, Chief Technology Officer at Carney
Forensics. “It is necessary to contextualise
mobile device data with social data from
people’s online personas.”

4. Big Data, Focused Analy8cs: With the
amount of digital evidence growing from
gigabytes to terabytes in many cases, data
analy8cs becomes even more crucial in
understanding mobile evidence. 

Inves8gators need to be able to separate
relevant data from the inconsequen8al, and
then easily understand and explain the
differences to themselves, colleagues,
barristers/a9orneys and jurors. “The ability
to visualise 8melines, geographical loca8ons,
and content can make all the difference in
how jurors, barristers/a9orneys, and others
perceive the relevance of data we extract,”
said Simon Lang, Digital Forensic Manager
with SYTECH.

5. Mobile Malware Impacts Civil and Criminal
Inves8ga8ons: In 2013, Cellebrite’s panel of
industry experts predicted a rise in mobile
malware and the resul8ng need for forensics
examiners to understand how to recognise
and analyse it together with other evidence.

“Malware as a factor in fraud, in8mate
partner abuse, the' of intellectual property
and trade secrets and other crimes is
something that all inves8gators will need to
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consider with every mobile device they
encounter,” said Carlos Cajigas, Training
Director and Senior Forensic Examiner with
EPYX Forensics. “Training and prac8cal
experience are necessary to develop the level
of proficiency inves8gators need to make
these assessments.” 

“The rise in mobile phone usage and
consumer reliance on these devices has
directly increased the complexity of criminal
inves8ga8ons,” said Ron Serber, Cellebrite co-
CEO. “In order to ensure that collected
mobile data translates into forensically sound
evidence, awareness, educa8on and training
will be cri8cal for the mobile forensics
industry this year.”

Findings are based on a combina8on of
survey responses and interviews with
industry leaders. The following mobile
forensics experts were interviewed as part of 
Cellebrite’s research: 

• Carlos Cajigas – Training Director and Senior
Forensic Examiner, EPYX Forensics 
• John Carney – Chief Technology Officer,
Carney Forensics
• Cindy Murphy – Detec8ve Computer
Crimes/Computer Forensics, Madison
Wisconsin Police Department
• Simon Lang – Digital Forensic Manager,
SYTECH
• Peter Salter – Detec8ve Sergeant, Police
Service of Northern Ireland eCrime Unit
• Ron Serber – Co-CEO, Cellebrite

To read Cellebrite’s complete industry
outlook, visit:
www.cellebrite.com/collateral/OUTLOOK_FO
R_THE_MOBILE_FORENSICS_INDUSTRY_2014
_WP.pdf

To learn more about Cellebrite’s mobile
forensics solu8ons, visit:
www.cellebrite.com/mobile-forensics

Systems Technology Consultants Ltd
Digital Forensic Investigators

Systems Technology Consultants Limited
PO Box 3471, Stoke on Trent, ST4 9JS, UK 

Tel: +44 (0) 1782 286 300         Fax: +44 (0) 1782 280 036
DX: 20707 Hanley     E: investigator@sytech-consultants.com

MOBILE PHONE & TELECOMMUNICATIONS BASED FORENSICS
• Mobile Phone Forensics • Android Forensics  
• Apple iPhone and iPod • Cell-Site Analysis

COMPUTER & INTERNET BASED FORENSICS
• Computer Forensics • Digital Forensics • Identity Theft     
• Internet Forensics • Intrusion Detection • Network Forensics     
• Penetration Testing • Social Networking Analysis

MEDIA BASED FORENSICS
• Audio and Video • Digital Camera Forensics • MP3 Forensics
• Gaming Console Forensics • Memory Card Forensics • Satellite Forensics 
• Personal Electronic Devices • Tracking Device Forensics

EEXXPPEERRTT  WWIITTNNEESSSS  SSEERRVVIICCEE
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www.cellebrite.com/mobile-forensics
www.cellebrite.com/collateral/OUTLOOK_FOR_THE_MOBILE_FORENSICS_INDUSTRY_2014_WP.pdf
www.cellebrite.com/collateral/OUTLOOK_FOR_THE_MOBILE_FORENSICS_INDUSTRY_2014_WP.pdf
www.cellebrite.com/collateral/OUTLOOK_FOR_THE_MOBILE_FORENSICS_INDUSTRY_2014_WP.pdf


Discover
Forensic Innovations 
to Solve Investigations
29 – 30 April 2014

Attend Forensics Europe Expo to source the latest 
forensics products, equipment and services to help 
solve investigations. 

Over 3000 attendees and 70 exhibitors will meet 
and do business alongside a two-day CPD accredited 
conference programme, symposium sessions, 
free to attend workshops, live demonstrations and 
networking events making this a must-attend 
event for all forensic professionals.

Register for Your FREE Exhibition Pass Today – www.ForensicsEuropeExpo.com/register
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